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https://www.nhsinform.scot/healthy-living/immunisation/when-to-immunise/getting-your-vaccinations/
https://www.nhsinform.scot/wintervaccines
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_ We are proud to support and encourage an environment

malpractice and other forms of harm.

A 3-stage process has been developed

by the Independent National

Whistleblowing Officer, with a renewed

focus on:

 Helping staff raise concernsas early as
possible,

o Supporting and protectingstff wher
they raise concems.

The 3 stagesare setout nthe

information
ind you can find more
B
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https://www.nhsgoldenjubilee.co.uk/information/about-us/confidential-contacts

Speak up week 2024 NHS
30 September - 4 October Golden Jubilee

Muchis said about the importance of leadership but equally
importantis Followership, with one of the key responsibilities being
speaking up when we have information that helps a decision and
speaking out when we see arisk or something potentially going
wrong.

One of our key responsibilities as Board Members is to speak up
ourselves but also to ensure that Golden Jubilee has the processes
in place to proactively seek views, opinions and perspectives from
everyone, and the culture for everyone to feel safe to contribute.
It's a privilege to be part of an organisation that takes

this to heart and our job as Board Members is made
easier as aresult. Thank you. , ,

Rebecca Maxwell

Non-Executive Director

Speak up week 2024 NHS
30 September -4 October Golden Jubilee

| Building Trust

(14

Building trust and supporting psychological safety is critical to

the wellbeing of us all at NHS Golden Jubilee. We have to work
together as a team so that together we can offer the very best we
can to the people of Scotland. Trust for me means that you trust
me to do my best, and | return that compliment. When together we
build that trusting relationship then psychological safety becomes
anatural thing. Thisin turnleads us to know, that if something
goes wrong we can fix it together if we talk openly. None of us

are perfect but together we can iron out any issues and

be proud of being part of the amazing team here
at NHS Golden Jubilee. , ,

Susan Douglas-Scott CBE

Non-Executive Director




Speak up week2024  NHS

30 September -4 October Golden Jubilee
1®

Psychological Safety
¢

Psychological Safety is the one for me, it'sup to
all of us as individuals to take responsibility for
developingit. My favourite quote from the guru of
Psychological Safety, Amy Edmondson:

“Psychological Safety isn‘t about being nice. It’s
about giving candid feedback, openly admitting
mistakes and learning from each other.”

Rob Moore »

Non-Executive Director

Speak up week2024  NHS

30 September -4 October Golden Jubilee
I ®

Speak up Culture
¢

Speaking up is critical to staff
and patient wellbeing and
safety. Empowered colleagues
equals empowered patients.
Speak up - we will listen.

Morag Brown

Non-Executive Director




Speak up week2024  NHS

30 September -4 October Golden Jubilee

l S The Value Of Understanding the Experiences of
All those Involved in the Whistleblowing Process

As asenior leader in the organisationitis crucial that
staff are enabled and supported to raise concerns
and speak up without concern of any detrimental
impact this may have for them as an individual.

As the executive Lead for WB it is my role to ensure any
concerns are managed with strict confidentiality

and are professionally investigated with the

utmost regard for the staff member.

)

Anne Marie Cavanagh

Director of Nursing

Speak up week2024  NHS
30 September -4 October Golden Jubilee

l o) The Value Of Understanding the Experiences of
E All those Involved in the Whistleblowing Process

We want you to be confident enough to raise
concerns. We have resources and training
available on StaffNet, that will help you
understand the different routes that you can
use to speak up. Additionally, HR, Confidential
Contacts or your trade union can advise

and support you.
» 5%,

Jane Christie-Flight

Employee Director
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as simple as ABC:

= Cyber security is the
protection of businesses.
their personnel, data and
assets from cyber attack

pose of cyber security
electronic devices, y
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66 #AHPsDay

Today, we celebrate the invaluable
contributions of Allied Health Professionals
(AHPs), whose dedication and expertise
transform healthcare every day.

From diagnosing complex conditions and aiding
recovery to providing compassionate patient
care and empowering individuals on their health
journeys, AHPs bring specialised skills that

h the b of and
hen the entire health system.
Their ive spirit, to

excellence and tireless efforts make a profound
difference, ensuring patients receive the
comprehensive, high-quality care they deserve.

To all AHPs, thank you for your hard work and
the positive impact you make in healthcare!”

Gordon James

Chief Executive - NHS Golden Jubilee
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