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NHS Golden Jubilee Values Statement 

What we do or deliver in our roles within the NHS Golden Jubilee (NHSGJ) is important, but the way we behave is equally important to our patients, customers, visitors and colleagues. We know this from feedback we get from patients and customers, for example in “thank you” letters and the complaints we receive. 

Recognising this, NHSGJ has worked with a range of staff, patient representatives and managers to discuss and promote our shared values which help us all to deliver the highest quality care and service across the organisation. These values are closely linked to our responsibilities around Equality.
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Valuing dignity and respect

A can do attitude

Leading commitment to quality
Understanding our responsibilities
Effectively working together





Our policies are intended to support the delivery of these values which support employee experience.
1 
Introduction
Within Scotland about one in seven people within the workforce is currently caring for someone.  It is forecast that this number will rise significantly as the population gets older.
NHS Golden Jubilee is committed to promoting an environment where staff who have caring responsibilities for a family member, friend or partner, can be supported to remain in work or to take up employment. 

The legal definition of a carer is a person who provides or intends to provide a substantial amount of unpaid care on a regular basis for another individual. This could include someone who is living with cancer or any other critical or chronic mental or physical illness. 
Employers cannot treat carers less favourably than other people who do not have caring responsibilities. The Equality Act 2010 protects a person who experiences discrimination because they are associated with someone who has a disability. For example, it would be unlawful if the partner of someone who has cancer was refused promotion because of concerns that they would be unable to give sufficient attention to the job. The Act also allows reasonable adjustments to be requested for caring responsibilities, and other legislation provides the right to a 'reasonable' amount of unpaid time off work for unplanned caring responsibilities.
2 
Aims of this policy
The purpose of this policy is to: 

· set out the support NHS Golden Jubilee will offer to our employees who have a caring responsibility, in order to help them balance their working and caring commitments, and continue to be effective in their job; 

· help us recruit and retain employees with caring responsibilities. 
3 
Scope of policy
NHS Golden Jubilee recognises that some of our employees will have caring responsibilities for children or seriously ill or disabled dependent relatives, partners or close friends. 

NHS Golden Jubilee appreciates the demands this may place on them, and that at times it may be difficult for them to combine their work and caring responsibilities.

As an employer who cares for their staffs’ health and wellbeing, it is our policy that: 

· Managers will give sympathetic consideration to requests for support from those who have caring responsibilities, based on a shared understanding of the situation and its impact. 

· It should be viewed by all as acceptable to request support and to be confident that no one will be unfairly discriminated against because they have caring responsibilities. 

· All such requests will be dealt with in a confidential manner. 

· Employees who require support will be provided with guidance on the options available to them. 
We will treat all employees fairly and consistently, while taking into account the individual needs of a particular case. The specific options that we will consider and management practices that we will put in place in support of carers will include: 

· Flexible working 
· If you are the parent of a child under 18 who is critically ill and therefore defined as ‘disabled’, you will be entitled to take parental leave 
· Special leave 
· Support from the line manager in informing team members about the situation if appropriate and about staying in touch during absence and handling return to work

· Access to relevant information and advice 
· Confidential support from our Employee Assistance Programme (which provides practical information and advice as well as counselling)

· Information about external self help and support groups Work buddies – colleagues who have been or are going through a similar caring experience 
To the extent that our resources allow, provision of temporary staff cover where there is a lengthy absence due to caring responsibilities.
4. 
Responsibilities
4.1
Employees
· if you have caring responsibilities and need support, you should speak to your line manager or HR contact and explain your situation and what assistance you think would help. given within our Flexible working policy 

· If you are the parent of a child under 18 who is critically ill and therefore defined as ‘disabled’, you may wish to apply for parental leave.

· recognise that with rights come responsibilities to act reasonably;
· make use of the provisions of these policies fairly and reasonably;
· be prepared to agree solutions and working arrangements that take account not only of their own needs, but also the needs of colleagues and the service. 

4.2       Line Managers

· ensure fairness and consistency in the application of the provisions set out within these policies;
· give genuine consideration to all applications made under the provisions set out within the policies and to ensure that no application is unreasonably refused;
· ensure that they understand their role and responsibilities under the policies and that they seek further information and guidance where required;
· support work to promote the provisions set out within the policies. 

4.3 Human Resources
· support work to promote the provisions set out within NHS GJ's local policy; and 

· Support employees and managers in ensuring fairness and consistency in the application of the provisions set out within NHS GJ's local policy. 
4.4 Trade Unions
· support work to promote the provisions set out within NHS GJ's local policy; and 
· Support employees and NHS GJ in ensuring fairness and consistency in the application of the provisions set out within NHS GJ's local policy. 
5.
More information
The NHS Golden Jubilee Carers Guide provides more information on the

practical application of this this policy.
6. 
Monitoring and Review of Policy

The application of this Policy will be monitored jointly by the Associate Director of HR and the Partnership Forum to ensure equitable treatment of all employees.

This policy and procedure has been assessed for relevance and screened for equality impact, to identify and mitigate, where possible, any potential for the policy and procedure to have differential impact on employees having regard to their differences, such as ethnicity, gender, disability, age, sexual orientation, religion, literacy or belief.

This policy will be monitored, reviewed and evaluated every three years by the Partnership Forum or equivalent, taking into consideration legislative changes and developments in good practice to ensure it meets the needs of all employees. 
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