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Welcome to the September 2020 edition of your new digital monthly staff magazine.

News

NEWS
L=

Expansion Phase one - Golden Jubilee Eye Centre
The Phase One site isdue to be handed overon 7 October 2020.

The commissioning period forthe new Eye Centre is being reviewed with the targetto openthe
Outpatient Department on 29 October 2020 and the Theatres duringweek commencing 2 November
2020.



1 - Outpatients

2 - Theatres

Download the full Phase One report.

For more information on the Phase One expansion, contact John Scott, Programme Director.

Same day discharge for NHS Golden Jubilee’s hip replacement patients

Orthopaedicspecialists at NHS Golden Jubilee have launched anew hip re placement service which see’s
patientsleaving hospital just 11 hours afteradmission.

The GoldenJubilee National Hospital, which routinely discharges hip replacement patients from hospital
the day aftersurgery, has now carried out four as day cases.

But a combination of local anaesthetic, patient education and ‘prehabilitation” with physiotherapy and
occupational therapy on the day of their procedure means suitable patients can safely gohome afew
hours aftersurgery — no matterwhere theylive.

William Pomphrey from Auchterader was the first patient to have the procedure.


https://www.nhsgoldenjubilee.co.uk/application/files/1616/0095/4858/8.1a_Hospital_Expansion_Phase_1_Update_Report_Sept_20.pdf
mailto:John.Scott@gjnh.scot.nhs.uk?subject=Phase%20One%20Expansion

The 59-year-old painterand decoratorarrived at hospital at 7am, was in theatre by 8.30am and out of
surgery by 10am. He started his post-surgery mobilisation afew hours laterand wasready to leave
hospital by 6pm.

When staff called him the following day to check on him, he was doing his rehabilitation exercise by
walking laps around his garden.

3 - Day Zero hip patient William Pomphrey walking in his garden following his surgery

“When | was given the option | asked to be referred to the Golden Jubilee as I’d had my right hip
replacementthere and felt the surgery was absolutely faultless.

“The whole process was flawless from beginning to end. Coming in at 7am and being ready to go home
by 6pm was fantastic.

“I would recommend this to anyone, you’re better off coming home on theday.”

William Pomphrey, patient

Enhanced recovery procedures rely on all members of the multidisciplinary team working togetherto
provide the best possible outcomes for patients.

Workinginthis way speeds up recovery time as patients are back on theirfeetjust hours afterthe
operation.

Patientsare able to do so as they onlyreceive alocal anaestheticto numb the tendon and ligaments
aroundthe hipjoint, allowing the muscles to continue working, meaningthe patient can walk much
more quickly aftersurgery.

“There has been a strong team approach to this surgery and everyone involved has had patient safety
and quality of care at the front of our minds.


https://youtu.be/nRhn_qlWcv0

“Seeing both Physiotherapists and Occupational Therapists on the same day as surgery helps patients
becomeindependent earlier than normaland allows them to be safely discharged home from hospital
sooner.

“The main aim of enhanced recovery procedures like this is to help the patient recover quicker and
experience less pain as well as improving waiting times as a result of shorter hospitalstays.”

Anne Marie Cavanagh, Executive Director of Nursing and Allied Health Professionals

Our future workplace

Last year, NHS Golden Jubilee began areview of all officeaccommodation in line with our hospital
expansion programmes and availability of space currently occupied by NHS 24.

We hadto pause thiswork to allow ourteams to focus on supporting NHS Scotland during the first wave
of the coronavirus (COVID-19) pandemic.

Now that we have moved into the remobilisation and recovery phase, we have set up aSite Utilisation
and Management Group to review all office and clinical accommodation requirements with afocus on
maintaining physical distancing and supporting continued agile working.
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Office Accommodation Relocation

We are due to begin moving staff to the Level Five space currently occupied by NHS 24 from late
October 2020, with the final moves due forcompletion by November 2021.

A number of office based staff will be relocated to otherlocations within the hospital from existing
officesthat are required foralternative use orare currently working from Hotel conference and meeting
rooms.



The group isalso carrying out a complex review of accommodation use and space across the site to
identify options for reconfiguring how space is used.

We already have details of the staff groups which have to be relocated due to change of use of the
space they currently occupy. Thisincludes:

e Ophthalmology

e Orthopaedics

e eHealth

e Performance and Planning
e ExpansionProgramme

In addition to these groups of staff, furtherworkis underway to review the Level Five Executive Suite
space and move forward with plans to move staff to this space.

Thiswill require agreement on moving some staff who have been temporarily located here duringthe
COVID-19pandemicforimmediate operational reasons.

Furtherwork on thisis planned with senior managersinthe coming weeks.

Relocation requests and approval

Only moves which are approved by the Site Utilisation and Management Group should go ahead. This

will ensure that overall management of the site is taken into account and allow efficient planning of
supportrequired from Estates, eHealth, Porters etc.



The Site Utilisation and Management Group is aware of the main staff groups and areas requiring
relocation/review and will progress these as quickly as possibleso that plans can be more widely
communicated.

Requests forany other priority office accommodation moves must now be submitted on aService
Relocation Request Form.

Received forms will be reviewed at the next available Site Utilisation and Management Group, which
meets every two weeks.

Completed forms should be submitted by email to Jane Alexander

Clinical Service Accommodation Relocation

This programme includes oversight of the whole hospital siteand links to refurbishment plans
associated with Phase Two of the hospital expansion, including:

e Relocation of Medical Physics from Level Four
* Pharmacy provision
Relocation requests and approval

If you are planningaClinical Serviceaccommodation move, please submit acompleted SBARand Clinical
Service Relocation Request form to Gold Command.

To aid planningand to furtherunderstand lead-in times from services to support these moves, please
read the ‘Checklist’ and the Clinical Service Roadmap.

Workplace of the future

A Workplace of the Future programme has been established to build on the work already undertaken to
provide aresilientapproach for support services whilst meeting continued physical distancing
requirements.

Focusingon people, work space and technology, the programme with the appropriate facilities and
human resources policies and procedures to provide a safe, secure and resilient workplace of the future

Click here to access Key Focus Areas and Universal Principles



mailto:jane.alexander@gjnh.scot.nhs.uk
http://jubileestaffnet/index.php/news-and-events/board-strategy/workplace-future/

New ways of working

Duringthe COVID-19 pandemic, NHS Golden Jubileeintroduced new ways of working and enabled many
more staff to work from home to support physical distancing and agile working requirements.

Many of these new ways of working are here to stay.
Staff across our organisation are now routinely using Microsoft Teams and NHS Near Me.

We will soon be movingacross to Microsoft 365, bringing withita whole new suite of online
applications and more ways of working and collaborating.

Departments will be moved overtothe new cloud-based platformin a phased way.

The first step to movingto 365 is to migrate all NHS Golden Jubilee Exchange email boxes to Microsoft
365 overthe nextfew months.

Office 365

-

Further information

Dedicated Staffnet pages have been set up for Workplace of the Future.



http://jubileestaffnet/index.php/news-and-events/board-strategy/workplace-future/

For further information on the Site Utilisation and Management Group or Workplace of the Future
programme, contact:

Linda Sparks, Programme Lead or Jane Alexander, Programme Manager

Technology helps NHS Golden Jubilee improve patient care

An innovative electronicsystem which allows catering staff at NHS Golden Jubilee to orderinpatient
meals onthe same day and cut food wastage has been launched.

The introduction of the Bedside Menu Ordering System (BMOS) allows staff to focus on delivering
quality healthcare thatis person centred, safe and effective.

The BMOS, which has reduced breakfast food wastage by a massive 50 per cent since it was introduced,
also helps save money and reflects NHS Golden Jubilee becoming eco-friendlier and more efficient.

The new system, whichis run from an iPad the ward staff carry withthem, means thatvaluable staff
time has also beensaved, freeingthem up forotherduties.

F

“This new system has so many benefits forthe hospital and patients alike.

“It has saved us time as the new system automatically counts mealnumbers and gives us control over
specialist diets and has helped us build stronger relationships with both staff and patients.

“All of this means we have more time to better provide the services that focus on patient improvements.”

Pamela Mailer, Catering Manager

Designedto enhance the patient's experience and improve efficiency within healthcare catering, the
BMOS means patients will enjoy asmooth, personal and accurate ordering experience.


mailto:Linda.Sparks@gjnh.scot.nhs.uk
mailto:Jane.Alexander@gjnh.scot.nhs.uk

The enhanced interactivity of this experience allows foramore sociable process, while ordersare input
to the device and receivedinreal-time by the kitchen with special dietary needs catered for at the time
of entry, increasing patient safety.

Hospital catering provides animportant opportunity to delivervaluable dietary support to patients and
enhance patientsatisfaction by offeringthem what they want, when they wantit.

The system flags patients who have food allergies orwho need aspecialist diet such as gluten-freeor
low sodium requirements. This gives the cateringteam greater control to ensure patients receive ameal
suitable totheirneeds.

“At the Golden Jubilee we are constantly looking at ways to improve the care and treatments we offer to
our patients.

“The introduction of this new electronic system is a great example of the innovative ways NHS Golden
Jubilee continues to transform and improve the way staff work and ensure the hospital continues to offer
the best patient care and experience possible to the people of Scotland.”

Gareth Adkins, Director of Quality, Innovation and People

We are now NHS Golden Jubilee

To betterreflect ourorganisation’s role as anintegral part of NHS Scotland, our organisation will now be
known as NHS Golden Jubilee, with anew brand logo aligned with the NHS Scotland brand. We have
also changed our vision statement to ‘delivering care through collaboration’.

While the Golden Jubilee Conference Hotel will currently retain its name and brand, the Golden Jubilee
Research Institute will retainits name and use the NHS Golden Jubilee brand.

Our corporate websites wererecently restructured to reflect this change.

Our Board website is the main portal to the Hospital and Hotel websites.

NHS
N~

Golden Jubilee




Ourpublicised Board website address is:

https://www.nhsgoldenjubilee.co.uk

What you need to do

e Use newlogosandPowerPointtemplates, availableto download from the Logos and Templates
page of Staffnet.

e Readand usethe updated NHS Golden Jubilee Identity Guidelines and House Style for Writing.

e Update all Board, Hospital and Research Institute documentation, letters, reports, literature and
merchandise toreflectthe namingand branding changes. Electronicversions should be replaced
as soon as possible, with all other uses changed asitems are replaced.

e Asthelegal name forour Board continuesto be the NHS National Waiting Times Centre, the
following footershould be included on all publicand legal documentation: NHS Golden Jubilee
isthe brand name for the NHS National Waiting Times Centre.

e Deleteoldlogosandtemplatesfor PowerPoint presentations.



https://www.nhsgoldenjubilee.co.uk/
http://jubileestaffnet/index.php/organisation/logos-and-templates/
http://jubileestaffnet/index.php/organisation/logos-and-templates/
http://jubileestaffnet/files/4716/0041/8851/NHS_Golden_Jubilee_Identikit.pdf
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Further information

Ifyou need any advice aboutimplementing the brand identity or writing in plain English, please get in
touch with our Communications Team on extensions 5073/5195 or email Comms

Organ Donation Week

Our hearttransplant patients once again rose to the challenge of spreading the message about organ
donation through theirown amazingand inspirational stories on video for Organ Donation Weekin

September.

We are proud to be Scotland's national hospital for heart transplants and Specialist Nurse in Organ
Donation, Alison Mitchell, also said afew words onthe impact beinga donor can have onthe recipient

and the donorfamily.

Thisyear’s campaign focused onraising awareness about the law around organ and tissue donation
changingto an opt out system from March 2021.

Embed://<iframe

src="https://www.facebook.com/plugins/video.php?href=https%3A%2F%2Fwww.facebook.com%2FNHS
GoldenlJubilee%2Fvideos%2F610667152947116%2F&show_text=0&width=560" width="560"


mailto:comms@gjnh.scot.nhs.uk

height="315" style="border:none;overflow:hidden" scrolling="no" frameborder="0"
allowTransparency="true" allowFullScreen="true"></iframe>

We all haveitin usto save a life, but how many of us have thought about whetherwe actually want to
be an organ and tissue donor? Making that decision known is more important than ever.

The change inlaw means that if you have notrecorded a decision about donation, you will be
considered as a possible donorwhen you die unless you have chosen to optout, or are inan excluded
group.

Organ and tissue donation remains a personal decision and everyone has a choice as to whetherornot
they wantto become an organ and tissue donor.

You can eitherchoose toregister yoursupport for donation, orregister notto be a donorby opting out
on the NHS Organ Donor Registerat any time.

It'simportant that you share that decision with your family and those closest to you, so they can honour
your decision.

Watch heart transplant Sue Swinson's emotional message for Organ Donation Week 2020.

Embed://<iframe
src="https://www.facebook.com/plugins/video.php?href=https%3A%2F%2Fwww.facebook.com%2FNHS
GoldenlJubilee%2Fvideos%2F762757974577250%2F&show_text=0&width=269" width="269"
height="476" style="border:none;overflow:hidden" scrolling="no" frameborder="0"
allowTransparency="true" allowFullScreen="true"></iframe>

You can find out more about the opt out system of organ and tissue donation, and choices here

We are slowly re-introducing some classroom-based training courses where itis safe todo so. To
supportthis, we have developed aguide forstaff and trainers to advise of the safety measures that

must be followed when attending or delivering classroom-based training while Coronavirus (COVID-19)
restrictionsarein place.

General Guidelines forall

e You mustnot attend if you are displayingany symptoms of Coronavirus (COVID-19). Please
contact the course organiseras soon as possible to advise if you will notbe able to attend.

e Hand sanitiser must be used when entering and leaving the room (sanitiser willbe provided).

e Allsurfaces must be wiped down before and after each session (wipes will be providedin the
room).

e Furniture and chairs must not be moved.


https://www.organdonationscotland.org/

e Everyone muststay two metres apart at all times (unless otherwise agreed and appropriate PPE
provided).

e Resources mustnotbe shared. Everyone (trainerand delegates) must bringtheirownresources
for theirownindividual use (e.g. pens, paper, etc.)

The full guide can be accessed here on HR Connect

Giventhe currentrestrictions, staff can only attend training workshops where they have received email

confirmation of their booking. They must also make themselves familiar with the guidelines before
attending.

We recently ran our out first classroom-based course ‘Mental Health Awareness’, incorporating these
guidelines. Here’s what some of the participants had to say:

“I was happy with how well the social distancing worked and felt comfortable sitting in the room with
people”.

“Despite the restrictions of Covid-19the course wentvery well with all relevant precautions adheredto”.

“With Covid restrictions in place the social distancing worked well”.

New measures to drive down infection rate

Further measuresto protect the population from the spread of coronavirus (COVID-19) have been
announced as Scotland faces an upsurge in cases.


https://www.nhsnational-hr.scot.nhs.uk/2.NATIONAL%20BOARDS/GJNH/LEARNING%20AND%20DEVELOPMENT/Learning%20and%20Education/Classroom%20training%20guidelines%20during%20Covid_19%20Golden%20Jubilee.pdf

Read more on:

e New measures to drive down infection rate

e  First Minister Nicola Sturgeon’s address on Coronavirus measures

e COVID-19: Our Responsibilities in the Workplace

STAY AT HOME

Staff can keep up to date with the latest guidance by visiting the COVID Hub on Staffnet or visiting the
NHS Inform and Scottish Government websites.

People

Alex Tewkesbury — Our very own Disney Princess

Cardiology Research Nurse Alex Tewkesbury has beentotwo universities —one in Glasgow for nursing
studies and the othera more unique and ultimately fun facility of education.


https://www.gov.scot/news/new-measures-to-drive-down-infection-rate/
https://www.gov.scot/news/first-minister-nicola-sturgeons-address-on-coronavirus-measures/
https://sway.office.com/JtoeOwy2zHfCJzoS?ref=Link
http://jubileestaffnet/index.php/departments/infection-control/covid-19
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19
https://www.gov.scot/coronavirus-covid-19/

Alex hastwo passionsinlife —nursing and dancing - and she knew from a very young age (three tobe
precise), thatthey would be amajor part of herlife.

Inspired by her mother, who was also a nurse, Alex, originally from Berkshire, believed she would either

be an angel of the NHS or, from herlove of dance, a dancer, however, she has managedtolive both
these dreams.

Dancing came firstand from high school she attended dance school in Glasgow on a three -year, full-time
course where she gained the skillsand knowledge she needed to pursue herambitions of afuture
careerteaching dance to new generations.

This drive and passion also took her to a university most people will not have heard of — ‘Disney
University’.

5 - Alex Tewkesbury

“I’'ve had a love of dance since the age of three and I’m still dancing,” said Alex, who lives in North
Lanarkshire with husband Ash, whom she met “over a game of ping-pong" when she was part of the
medical team at the 2014 Glasgow Commonwealth Games.

“When | was atschool | always wanted to be a nurse. My mum was a nurse and s he is my greatest
inspiration, that’s where my love of nursing came from, but my other passion was dancing.

“I trained in professionaldanceto get all my qualifications in dance teaching, which was a fabulous
experience. One of my favourite films growing up was Fameso | felt as if | was living the dream, that |
was one of the ‘kids from Fame’.

“In my last year there | had the opportunity to audition to dance at Disneyland Paris in the late 1990s
when | was around 20, and | was successful and went off to dance there for the full summer season,
March to October.

“You kind of become consumed by the whole Disney culture and we had to go to Disney University to
learn all aboutit. You do a week at Disney University before all the rehearsals even start.



“I danced in the daytime and the night-time parades and the other live shows on during the day like
Mickey Mouse’s Magic Castleand Pocahontas. | have to say it was one of the most magical experiences

of my life.

“You would also do shows for kids who were terminally ill and they would close the park for them and
they got to meet all the characters, it was like a real magicalexperience for them, and being involved in
all that was justso rewarding, it was incredible to see their little faces light up, really emotional.

“There were so many different aspects to it, it was justan amazing experience for me and a once-in-a-
lifetime opportunity, it’s something I’llalways have, but | had to return to finish my qualifications and do
my teaching exams.”

:
AY
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6 - Alex leading the cheer with other colleagues at the Big Singalong live TV NHS tribute here in 2018

Afterpassing herexams, Alex worked as adancer forseveral yearsin places like Cyprus doing cabaret
for Airtours and thenin holiday parks like amodern ‘Red Coat’. She then opened a health andfitness
business withtwo friends beforethe callingto be anurse was too hard toresist.

Bubbly Alex studied nursing at Glasgow Caledonian University and achieved her degree in 2004 before
goingon to workin cardiology at the Stobhill and Glasgow Royal Infirmary hospitals.

She then movedto NHS Golden Jubileein 2008 when the heartand lung services moved over, startingin
the Coronary Care Unit (CCU).

“Nursing is so much morethan a job, it is definitely a vocation, it’s in your heart. You’re a caregiver, a
counselor, a patient’s advocate, a confidante, there’s so many different aspects to nursing.

“It runs in my family, my mum, aunts, cousins, it must be in our blood. I’ve always wanted to make
people feel good and care forpeople and | think that’s whata nurses.



“When you’rein the wards and patients are at their mostvulnerable and you’re the only person that’s
there forthem at that moment, it’s like a privilege to be part of that patient’s journey.”

7 - Alex also led the dance group for the Baton Relay journey through the Golden Jubilee back in 2012 for the Glasgow
Commonwealth Games




Despite the obvious differences between the NHS and Disney entertainment professions, Alexdoes
draw a correlation between the two experiences in terms of “going that extramile” for people.

“We weretold at Disney that if you looked at it from above you would see a line right around the whole
perimeter, and once you crossed that line, you had to leave yourown life behind and make it a magical
experience for all the children.

“I think it’s the same being a nurse, you have to forget yourtroubles and focus everything on the patients
and justdo whatyou need to do. Standards are, quite rightly, very high.”

Alex moved intothe Research Institute in 2014 when a temporary opportunity arose throughout
maternity leave, and she’s still there and loving her work.

“l had heard so much about research and theimpact it can have on patient care and how it can change
practice and discover new treatments. The fact it was still in cardiology was a big factor and still in my
speciality, | just wanted that new challenge.

“I thought | would miss the acute side more, but we are clinical research nurses so we still getto deal
with patients and the clinical side, so it’s the best of both worlds.

8 - Alex and her dance troupe at the 2011 Jubilee's Got Talent night



“We actually see patients throughout a longerjourney. In CCU you see them over a short period, one or
two days, but here we are bringing them back for up to two-three years, so you’re actually finding out
what has happened to your patients, and you’re a kind of lifeline for them.

“People always say, ‘it’samazing what they can do these days’, when it comes to medical advancements,
and that’s all down to clinical research facilities like this. We are constantly looking at new, innovative
ways to make healthcare better. Without research treatment would never progress.

“They say nurses are the heartbeat of healthcare. When you’re caring for someone you care forthem as
if they were one of your own family, how you would wantto be treated - always!

“And one of the mostrewarding things you’llever hear as a nurseis when patients or relatives tell you
that they can see thatyou care. It’s a really special thing.”




9 - Alex was presented woth a bouquet of flowers for her involvement and coreography in the 2018 Jubilee's Got Talent night,
celebrating 70 years of the NHS




Operational Management Structure

Last year we told you about the planto implement anew operational management structure which had
the capacity and capability to deliverour plans forthe future.

As part of this we created two new clinical divisions. These are our Heart, Lung and Diagnostics Services
Division and our National Elective Services Division.

Our new management structure within these divisionsisillustrated belowalong with the key contacts.
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10 - The new management structure chart

Health and Wellbeing

The NHS GoldenJubilee Health and Wellbeing group has representation frominterested staff from
across the organisationtoidentify both shortand longer term initiatives which will support staff health

and wellbeing.

The group's initial focus has been to review existing support and initiatives and identify any gaps.

The group will be working with our Communications team to promote whatisin place both locally and

nationally.

We will also provide regular updates on our progressin the coming weeks and months.

Please letthe group know yourthoughts on how we can improve the health and wellbeing of our

workforce using our dedicated emailaddress:

Our healthand




Relaxation
and
recuperation

Financial Wellbeing

Work can be a stressful place atthe best of times. Whetheryou’re being bombarded by emails, racing to
meettight deadlines, orjugglingthe demands of numerous colleagues, the pressures can sometimes
seemendless. If you then add anxiety about personal finances to this mix, it can be all too easy to find
yourself struggling to cope.

At NHS Golden Jubilee we recognise that our staff are our mostimportantassetand that’swhyit’s
importantto us that we supportyou to manage yourwellbeing.




Ifyou have financial concerns, there are a number of online resources that you can access on the
National Wellbeing Hub. Additionally, if you are a trade union member, your union may have services
thatyou can access.

#Jubilee Active Blog - Now is the time to be resilient
By David Longhurst

The latestJubilee Active by our Occupational Health Physiotherapists is now on Staffnet and focuses on
thinking about the true meaning of the word 'resilient'in the face of a storm like COVID-19.
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11 - David Longhurst

Read the full blog here

Play



https://www.promis.scot/resource/everyday-needs-at-home/
http://jubileestaffnet/files/2516/0138/8181/Jubilee_Active_Blog_-_September_2020.pdf

The social side

What’s happening on our social media pages

Facebook: Heart transplantrecipient Geddes McLean has proved popularonce again on oursocial
mediachannels with abrilliant message for Organ Donation Week —“Make the last gift you evergive,
the greatest giftyou evergive!”

Click here toview the video

Orpan Donation Week 2020 - Geddes McLean

12 - Geddes McLean

Twitter: Getting messagesto the publicabout changesto daily operations brought on by COVID-19and
new guidelinesis extremely important, and ourinfographicaboutvisiting being suspended was one of
our mostread tweets overrecent weeks.


https://www.facebook.com/NHSGoldenJubilee/videos/675398849769391

Click here toview the video

Visiting restrictions

oretre and

Narhwasivirw local autsonty
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13 - Click here to acess our Twitter page

YouTube: PopularSenior Charge Nurse Joan Clacher was the top video view on our YouTube channel
with more than 300 views and nearly 10 hours of watchtime. The video was popularacross all of our
social media pages.



https://twitter.com/JubileeHospital/status/1301175969336745992
https://twitter.com/JubileeHospital
https://youtu.be/m9GfW0NJVyY

14 - Joan Clacher

15 - Click here to access our YouTube page

LinkedIn: Susan Douglas-Scott’s Chair Blog about how we adapted to new ways of workingand using
new technology to continue toimprove services for Scottish patients was well received on LinkediIn.

16 - Susan Douglas-Scott


https://www.youtube.com/user/NHSGoldenJubilee

You can read all of Susan’s blogs here

Get social with us and keep up to date with everything that’s going on in #TeamJubilee on our social
media pages.

Here’s what patients have been saying on social media about the care you've given them!

Care Opinion: My fathersuffered acardiac arrest at home last Thursday. Two quick acting paramedics
from Paisley took him to the Golden Jubilee Hospital where he was met by a fantasticteam of staff that
assessed my dad and prepared himfora stent procedure.

The skills of the team as a whole, saved my fatherand the family would like to thank all the staff
involvedin his care.

Praise also hasto go to the catering staff at the hospital. Hospital meals often get abad rep but my
fathersaid the meals at the Golden Jubileewere the best he had everhadina hospital.

Thank youfor all your hard work.


https://www.nhsgoldenjubilee.co.uk/news/chair-blog/chair-blog-2020

Care
Opinion

What's your story?

Bill Moffat: "l was admitted to the Golden Jubilee Hospital foran angioplasty op last week. The doctors
and nurseswere superbin my treatment. Due to a number of emergency cases my procedure was
delayedforafew hours. The nurses kept me updated with the delay and | ooked after me. One of the
nurses, whose name was Carrie, was taking a few details. She noticed | had a large grade 3 diabeticulcer
on my foot which had burst. | had been tryingto get an appointment with podiatry forafew weeks to
no avail. Carrieimmediately contacted a doctorfor advice and treated my foot. She then contacted
podiatry and advised them that my foot required immediatetreatment. Podiatry contacted me the
following day and gave me an appointment forthat afternoon. Pamela, anurse in 2C, who was looking
after my recovery, got my release papers and arranged a taxi to enable me to get to my appointment. |
give a bigthanksto all involved, especially Carrie, whois astar!"

George Ferguson: | have just returned home after my visitfor Angoplasty at your excellent hospital.

From the front desk to the operating theatre the service was first class and very professional. Please
accept my heartfelt thanksin making my time with you so fulfilling. Ten out of ten all the way along.

Jassy Forrester: | was infor an operation early July and was dropped off at the door no visitors atall the
staff were fantasticyesit was very strange but rather that than COVID gettinginto the hospital.

Contact

Tell us whatyou think... we want to hear yourviews!

If youwould like to commenton any of the issues featured in this staff magazine please send your
comments to Comms or complete the feedback form.



mailto:comms@gjnh.scot.nhs.uk

Embed://<iframe width="640px" height="480px" src=
"https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmpDbFJSoEo5KInCfG5
ho_1IUNjRFVVMyTUsyWVBOMkKIGSFFZMUZNRKNCSiIQIQCNOPWcu&embed=true" frameborder="0"
marginwidth="0" marginheight="0" style="border: none; max-width:100%; max-height:100vh"
allowfullscreen webkitallowfullscreen mozallowfullscreen msallowfullscreen></iframe>



