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Welcome to the October 2021 edition of your monthly digital staff magazine.

Rememberthere's a handy icon at the bottom rightto help you navigate through the sections.
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NHS Scotland Academy Launch

NHS | NHS Scotland Academy NHS

Education
Or P U . - i e e Golden Jubiles
Seotland Accelerated training through collaboratior ! !



Health Secretary Humza Yousaf visited the Golden Jubilee on Wednesday 20 October to officially launch
the NHS Scotland Academy.

The Academy isa partnership between NHS Golden Jubilee and NHS Education for Scotland, offering
accelerated trainingforawide range of health and social care roles and professions. Drawingon
strengths of both parent organisations, it will use the state-of-the-art clinical and simulation facility here
at NHS Golden Jubilee and the educational expertise and technology-enabled learning offered by NHS
Education Scotland.

Providing an opportunity for staff toimprove their skillsin specificareas, using residential, distance and
virtual reality learning. The Academy will offer attractive training programmes linked to recruitment and
career progression.

Courses will feature amix of residential, distanceand virtual reality learning, with arange of training
programmes linked to recruitment, career progression and redesign of roles.

The Academy will support NHSScotland to develop additional capacity and new capabilities. It will add to
existing educational programmes and respond to evolving and emerging workforce needs. By addressing
recruitment gaps andtraining needs, it will help ensurethe health and social care workforce is prepared
for future needsin Scotland.

—

NHS ch_tland

I'm so pleased that
we've been able to enter


https://www.linkedin.com/company/nhsgoldenjubilee/
https://www.linkedin.com/company/nhs-education-for-scotland/
https://youtu.be/CMO6SO_3o5Y
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To see the launch videos, visit our YouTube channelon this link.


https://www.youtube.com/playlist?list=PLZeCzyCuo2tHhCkJYWzUYgbzAvuUJgfsY

To read more about the launch, visit this link.

For moreinformation on the Academy, visit this link.

You can also follow us on Twitter @NHSScotAcademy

and LinkedIn @NHS Scotland Academy.

Phase 2 Expansion: time-lapse video
Watch: Kier Construction's time-lapse of Phase 2 of our new Surgical Centre.

Due for completionin 2023, the Centre will carry out planned operations and focus ondemandin areas
such as orthopaedic, diagnosticendoscopy and general surgery.

It'slooking great so far!

%

We wantto say a bigthank you to everyone that nominatedinthisyear’s staff awards.


https://www.nhsgoldenjubilee.co.uk/news/press-releases/press-releases-2021/nhs-scotland-academy-9-million-enhance-health-workforce
https://www.nhsscotlandacademy.co.uk/
https://twitter.com/NHSScotAcademy
https://youtu.be/adYhVnH_IT0

With over 153 nominations, ourshortlistingteam found it very difficult narrowing down ourfinalists and

winners.

The awards ceremony was a great success, really showcasingjust some of the incredible work that all of

our magnificentstaff dodayin, day out.

Without furtherado, we would like to say congratulations to all of our winners!

Support Worker Award
Rising Star Award
Volunteer Award
Collaboration Award
Unsung Hero Award
Green Award

Project Recognition Award
Care and Compassion Award
Leader of the Year

Top Team Award
Innovation Award

Chief Executive Values Award
Nurses

Special Recognition Awards
Donation Teams

Margaret Young
Christopher Carlin

Eye Centre Guides
VolunteerVaccinators
Margaret Byrne
Communications and Marketing
Rob White

Lisa Renfrew

Alison Ross

Theatres Team and Eye Centre
Joe Baines

Julie McCann, SNAHFS Specialist Nurses, NSD Doctors and

Marissa Nowosad, June Rogers, Heart Transplantand Organ
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Special Recognition
Award

Organ Donation and HeartTransplant Team June Rogers

Another huge congratulations to all our finalists and winners!

If you missed this year’s awards, you can catch it on our YouTube Channel or click the image.

* 'taff Awards 2021

»*
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NHS Golden Jubilee’s ‘Unsung Heroes’

Our infection control team are celebrating this month after being unveiled as a finalistin this year’s
Scottish Heath Awards.

Members of the Prevention and Control of Infection team werenominated in the Unsung Hero category

for their professionalism and dedication to keeping patients and staff safe at the Clydebank facility,
particularly during the COVID-19 pandemic.


https://www.youtube.com/user/NHSGoldenJubilee/videos
https://youtu.be/3R2SK5JaQh0

The team's jobisto preventand keep hospital infections under control and prevent onward
transmission. Thisis challengingin normal times, but throughout the pandemicit was an exhaustingand
demandingtask forthe dedicated team.

Our Nurse Director, Anne Marie Cavanagh, said: “l wholeheartedly believe the adaptability and

resilience of this team, workingin collaboration with others, has helped prevent patient and staff harm
during this unprecedented pandemic.

“So on behalf of myself, and all of us at NHS Golden Jubilee, | want to say congratulations and wish the
team good luck on the night.”

The Scottish Health Awards ceremonyis being held on Thursday 4 November.

Click here to read the full story

The Da Vinci Mode

Our pioneering Thoracicteam have carried out theirlandmark 500th roboticlungsurgery benefiting
patientsfrom across Scotland - as well as offering some surprising benefits to the teamitself.

Since first using an Intuitive Da Vinci robot specifically forlung surgery in 2018, the team reached the
milestonein August, and are now doing up to 8 roboticprocedures every week.

The journey started when the Da Vinci robot was delivered on Good Friday in 2018, with the first case

being carried out by one of our Consultant Cardiothoracicsurgeons, MrJohn Butler, on Tuesday 8 May
of thatyear.

The innovative technology, which helps patients to recover quicker, whilst significantly reducing the
potential for complications and nerve damage during surgery, is toform a major part of our lungsurgery
programme going forward.


https://www.nhsgoldenjubilee.co.uk/news/press-releases/press-releases-2021/nhs-golden-jubilees-unsung-heroes

i N BT

I'm quite privileged, actually,

“Since the beginning we have gone from strength to strength. We’ve now done more than 500 cases; we
are the busiest unitin thoracicrobotics in the north of the UK.

“We’ve gone from 2 surgeons to all 6 using the robot, which is key in terms of equity of access, to ensure
all of our patients can benefit from this technology.”

Mr Alan Kirk, Thoracic Surgeon

Click this link to read the full story

2022/23 Public Holidays

The 8 publicholidays forthe next annual leave year have been approved atarecent meeting of the
Partnership Forum.

e Friday 15 April 2022 —Good Friday
e Monday 18 April 2022 - Easter Monday
e Monday 2 May 2022 - May Day
e Monday 26 September 2022
e Monday 26 December 2022
e Tuesday27 December 2022
e Monday 2 January 2023
e Tuesday3January 2023
Full details, including additional days off for HCI staff, can be found at the link below.

Furtherinformation will follow on the Queen’s Platinum Jubilee Holiday arrangements.


mailto:https://www.nhsgoldenjubilee.co.uk/news/press-releases/press-releases-2021/nhs-golden-jubilees-da-vinci-mode
https://youtu.be/A-wrQjxO-xE
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Click this link forinformation on the Public holidays.

Chair Vlog - October
In this month's Chairvlog, Susan Douglas-Scott talks about the launch of the NHS Scotland Academy by
Cabinet Secretary for Health and Social Care Humza Yousaf.

The Academy will provide training for staff and students while ensuring NHS Scotland is future proofed
and able todeliverthe vital care needed by the people of Scotland.

that need health

SSTS training

Following feedback from staff the training packages for SSTS have been made shorterand more specific,

givingyou the opportunity to bookinto sessions at times and stages of rostering which suit you and your
rostering needs.

The Business Objects (BOXi) Training has also beenreinstated —which helps you toreporton all the

informationyou are already entering onto your rosters. There will now be 6 SSTS training sessions to
pick from.

The Sessions are as follows:
e SSTS New Start Beginner: Basicfunctions entering shifts/absences

e SSTS Absence Management: How to record planned Absences


http://jubileestaffnet/index.php/staff-work/public-holidays/
https://youtu.be/Tei9Ma2KX1A

e SSTS Average Reference Period (ARP) and Roster Configuration: Configuring rostering functions -
ARP, adding skills, contractual working restrictions, shifts requests, rostering rules

e SSTS Rostering: Decide what type of rosteryou need tosetup
e SSTSTime ofinLieu(TOIL): How to record Time of in Lieu once agreed with your manager

e SSTS Business Objectreporting: Suite of reports, including Absence reports, Additional hours,
Staffin post, Age profile.

As we are currently still working within the COVID-19restrictions, these sessions will continue to be
delivered via MIS Teams and can be booked by clicking this link.

Scottish Government

Cervical screening campaign

Those eligible for cervical screening are beingurgedto go for a smeartestwheninvited as partof a
nationwide campaign.

Cervical cancerislargely preventable and screeningis the best way to protect against the disease, yet
oneinthree womeninScotlandstill do not attend their test.

To view this full article, click here.



https://link.webropolsurveys.com/Participation/Public/f5afefb7-b444-4f17-93a3-9a88862964dc?displayId=Uni2322356
https://www.gov.scot/news/cervical-screening-campaign/

Wellbeing support for staff in health and social care

Following the announcement of afurther £4 million for workforce wellbeing, health board and Health
and Social Care Partnerships are beinginvited to identify the services that would most assist their staff.

To read this full article, click here.

For moreinformation on staff wellbeing, see the Health and Wellbeing section below.

Over £300 million new winter investment for health and care

A substantial new investment of over £300 millionin hospital and community care has been announced
to help with the pressure this winter will bring.

The NHS and Care Winter Package of additional fundingincludes, the recruitment of 1,000 additional
NHS staff to support multi-disciplinary working, £28 million of additional funding to support primary
care and more.

To view this full article, click here.



https://www.gov.scot/news/caring-for-those-who-care-for-us/
https://www.gov.scot/news/over-gbp-300-million-new-winter-investment-for-health-and-care/

People

Claire has always been on the frontline

From the UN Peace Keeping Mission during the Bosnian War to the COVID-19 pandemic—it’s safe to say
Claire Harrower has seen herfair share of frontlines.

Claire, aCharge Nurse and Clinical Educator for CardiothoracicCritical Care, joined the Royal Navy on
her 18th birthday, which was 30 years ago to the day last Wednesday.

She began hermilitary life as an Aircraft Engineer Mechanic, servingin the Navy and followingin the
footsteps of family members who encouraged hertojoin up.

However, there were different attitudes towomenin these roles backin 1991.

Claire said: “I always wanted to be an electrician or mechanic and 30 years ago this was notas easy as it
is now.

“I served five-and-a-half years in 800 squadron and completed two tours of duty on HMS Invincible as
partof the UN Peace Keeping Force during the Bosnian war.”

Afterherservice, Claire experienced both excitement and trepidation as she de-mobbed to ‘Civvy
Street’, asthey say in military circles.

This can be extremely difficult for some servicewomen and men, who may not have the work or life
skills to adjustfrom military life.



The new NHS Scotland Academy, based at NHS Golden Jubilee in collaboration with NHS Education for
Scotland, islookingtotackle thisissue by offering appropriate roles to military service leavers and
veterans.




A statement from the Academy said: “The NHS recognises the values and transferable skills of the Armed
Forces community and values their potential compatibility within NHS roles.

“NHS Scotland Academy is currently reviewing workforce development opportunities that will support a
programme that provides a dedicated pathway into a careerin the NHS.”

Claire qualified asaBand 5 Registered Nursein 2000 and says the NHS has provided great opportunities
to progressinhernursing career.

As with her Royal Navy career, there have been many challenges overthe yearsin healthcare, none
more so than presently.

However, she says she has enjoyed being part of the NHS team for more than 20 yearsand is looking
forward to continuing her career pathway, whereverit may lead.

“Although the work (in the Navy) at times was challenging, | loved the team work and comradery. The
courses that were available to me when leaving were limited and, as you canimagine, th ere were not
many Aircraft Engineering jobs around.



“When I looked at the options available for my next career move, | hadn’t considered the NHS, however,
my sister sent me an article relating to various NHS job opportunities.

“I looked at these options and matched them to my qualifications and chose Nursing. So, to me, this was
a completechangeto my career at that time.

“After discussion with the nursing department, it was clear that many of the skills | had obtained in the
RoyalNavy were transferable to the NHS.

“I think atthe time | did not realise what skills | had developed during my Royal Navy career. Some of
these were being able to work as a team, working under pressure, leadership, communications, technical
skills and many more.”

Claire Harrower

Organ Donation Specialist Nurses - new style uniform

The specialist nurses from the Scotland Organ Donation team have recently adopted a new style of
uniform.

You may have noticed that our own specialist nurse fororgan donation, Alison Mitchell has been
wearingthe new “Caribbean blue” scrubs.

These bespoke scrubs have been embroidered with designation and name of the specialist nurses to
assistwith identifyingthe team’srole and presents a consistent, professional imageto donorfamilies
and Hospital staff.



1 - Alison Mitchell

Liz Rogers’ retirement
Thisweek we said a fond farewell to Liz Rogers who has worked in NHS Golden Jubil ee for 27 years.

She transferred from Yorkhill Hospital to the Golden Jubilee Hospital in 2005, to take up the post of
SeniorProject Administrator forthe Heartand Lung Projectona 2 year post and in 2007 she was offered
the post of PA to the then Nurse Director, Shona Chaib.

In January 2016 Liz was offered the new post of Volunteer Services Managerand embarked ona 5-year
VolunteerStrategicPlantoimprove and expand the Volunteer Service within NHS Golden Jubilee.

"When you love whatyou do, work doesn't feel like work.

“l am very proud of the excellent work that the Volunteer Team has accomplished together over the past
5years. Ourwork hasimproved and we have enhanced the patient experience.

“For me it has been incredible how a group of people from such diverse backgrounds came together and
worked so closely and well together.



“My thanks go to the dedicated team of volunteers without whom, we don’t have a service.

“I am ready to retire gracefully and embark on the nextjourney of life with my wonderful hubby and
family.

“It has been a honourand a privilege to have worked with such special people.”

Liz Rogers

2 - Liz Rogers

Happy retirement Joe!

There was a fond farewell forJoe Starkey this week as colleagues turned out to wish him all the best on
hislast day on Thursday.

Joe workedinthe NHS for 38 years and was with the Golden Jubileefor 13 of those asa Senior Charge
NurseinICU.

If you see a vintage bottle green Volkswagen Beetle driving around the Paisley area, that’ll probably be
Joe.

He’s had the car for 36 yearssince he was 20 and he’s planning to use the spare time he’ll now have
renovatingitagain.



“I’ll miss a lot of people here thatI’ve made friends with overthe years, but I’ll not miss ‘the books’
(coordinating).

“I want to thank everyone from the teams |’'ve worked so much for all the friendship and support they’ve
given me. It’s been amazing.”

Val-You

Here’s some social media comments from patients and the public about you!
Peter Morrison

I've been patientatthe Jubilee for9years, the staff are incredible, | will always be grateful for
everythingthey have done forme.

Liz Taylor

Absolutely brilliant hospital staff are amazing had both hip done there one last Feb and the other April
thisyear.

Jayne Thomson
Great hospital and staff were amazing. Had a knee replacement 3weeks ago and doing great x

Neatebox



We have total respect forall nominees but forus Rob White is truly worthy of this title. Wishing you all
the bestRob. You inspire us with your engagement and passion forinclusion every day.

On Infection Control being finalists in Scottish Health Awards:
GerryKane

Bestteam inthe hospital

Soraya lbrahim

Well done guys, whatan amazingjob youall do.

Adele Bishop

| can't praise this department (Eye Centre) enough | got my cataract removed yesterday and they were
fantasticwith me | was so nervous and they couldn'tdo enough to help me thank you so much to all of
themand to my eye surgeon Dr Kelty my eye one day after surgery can't believe the differenceinit
thank you so much to this wonderful team will be back to get my othereye done.

Christine Baillie

Fab hospital. Staff are amazing.
Caroline Carlin

Thank youfor all youdo x
Mary Mill

Having received first class treatmentand care from everyone in the Eye Centre | would have no
hesitationin recommending them well done to all there and thanks.

On the Thoracic team’s 500th roboticcase:
Jim McGonigle

Everyone of them deserve amedal Mr Kirk they don't realise the good work they dodown to the
dietitian blessthemall forever grateful.

Jordan Milligan

Well done you guys! You really are a greatbunch xx
June Anne McKnight

Fantasticteamx x x

Jane Buchanan

Absolutely fantasticwork,well donetoyouall.

Ted Leech



Top class care, superb staffin all areas, clean and comfortable.

iMatter latest
Our iMatterreports are published and available and the focus is now action planning.

Teams have just 4 weeks left*, to meet, share what they thinkthey dowell (i.e. the green what we do
well boxinthe action plan) and what they think could be areas for improvement (1minimumupto 3
maximum). The main focusis keepingitsimple and providing the opportunity foreveryone in the team
to provide theirviews.

The manager should then add the agreed action planinto the system. To support this stage, the action
planning guide, example booklet and blank template can be found on Staffnet by clicking here.

Here are some reflective questions that may help with focusing on what to bring to the ‘action plan’
discussion:

What am | hopingto find or hear inthe discussion?

What assumptions have | made before we met?

What do | hope to learn from reading the report/participatingin the action planning session?
What needs tochange?

How can | help tochange thingsforthe better?

*Deadline for managers to upload onto the systemis noon on Monday 29 November. Deadline forthe
Executive and Board teamsis 16 Novemberat noon, and the Doctors and Dentistsin Training (DDiT)
National cohortisnoonon 7 December.


http://jubileestaffnet/index.php/staff-work/imatter/

Managers logginginto the system canview theirdirect reportteam, directorate and Sub Department
reports**,

Staff members opting forelectronic/SMS method will have received an email with alink to yourteam
report from noreply-imatter@webropol.com.

For the firsttime, sub reporting levelaccess/reporting has beenintroduced. The benefit of thisis more
meaningful reports forareas, specialities and departme nts across the organisation. This allows
departmentsand managers with responsibilities of otherline managers to have an aggregated iMatter
reportshowingthe total response rate, overall EEl, Thermometer score and average score forthe
questionsforthe cluster of teams.

For example, this would apply to medical and nursing who have staff across other Directorates - e.g.
Perfusion, Quality, Innovation and People, Catering, Housekeeping departments.

&
| Matter

This provides aSub Reportthat includesthe aggregated total/cluster of teams that you have overall
responsibility for.

The Sub

Speak to your managerfor a copy of the Sub Departmentreport.

Overall, as a board we achieved aresponse rate of 67%, an Employee Engagementindexof 72 and a
thermometerscore of 6.5, while 61teams out of 169 achieved a 100% response rate.

Overall response rates:

Response rales

Directorates Total
Emall Faper Ss Total EEl Thermometer Teams

NHS Golden Jubilee (Board) T1% [IB% 6T BTN

NHS Galden Jubilea SMT (Dir) 0% (0%  |0%  |B0% TEB 2
NHE Galden Jubiles Corperate (Dir) TE% [2E% 2T |EE% 8.7 E3
NHE Galden Jubiles Heart Lung and Diagrosatics Services (Dir)  |B0% |58% | 100% |E0% B.E 43
NHE Galden Jubiles National Elective Services (Dir) BE% (3% 0% |E4% 6.2 a7

Ifyou have an queries regarding the questionnaire results, yourteam report or action planning, contact
Lisa Walsh or Sandra Hill at L&ODInfo@gjnh.scot.nhs. uk.

Watch this space: more communications, resources and support coming your way soon.



https://nhsscotland-sep.webropol.com/Account/Login?ReturnUrl=%2f
mailto:lisa.walsh@gjnh.scot.nhs.uk
mailto:sandra.hill@gjnh.scot.nhs.uk

Long Service Awards — honouring our NHS Heroes

Time isrunningout to claim your Long Service recognition, ornominate avalued member of yourteam,
ahead of our first dedicated awards ceremonyas we celebrate the commitment and loyalty of team
members who have from 10 to 50 years’ service inthe NHS.

Those who we wish to recognise fortheircontribution to the organisation willbe presented with their
award at a at an eventto honourthe recipients onaquarterly basis by one of our Board members.

Applicationsforthe first ceremony are open until Friday 19 November 2021.

Clickon the green 'View'button on the Sway to find out more about how to apply foryour Long Service
Award.

Embed://<iframe width="760px" height="500px"
src="https://sway.office.com/s/y6iqjQp9ysSoYj5E/embed" frameborder="0" marginheight="0"
marginwidth="0" max-width="100%" sandbox="allow-forms allow-modals allow-orientation-lock allow-
popups allow-same-origin allow-scripts" scrolling="no" style="border: none; max-width: 100%; max-
height: 100vh" allowfullscreen mozallowfullscreen msallowfullscreen webkitallowfullscreen></iframe>

Workplace Equality Index survey - deadline approaching

The deadline tofill out the surveytoensure ourworkplace practices are allowing our LGBTQ+ staff to be
themselves, feelvalued and realise their full potential, is next Friday, 5November.

As part of our Workplace Equality Index (WEI) in partnership with rights charity Stonewall, all staff will
be asked to submitfeedback ontheirexperiences.

Thisis to determine whether our WEI reflects the real lived experiences of our staff, aswell as whether
staff are empowered to be good allies.

The information you provide is anonymous and completely confidential. Stonewall does not report
publicly orto youremployeron any responsesthat may be personally identifiable.

UK Workplace Equality Index
Assess yaur arganisation’s achisvements
and progress on LEBT equality.

“It is importantto us that the WEI reflects the real-lived experiences of our staff.



“We also wantto see whether staff are empowered to be good allies. Do non-LGBTQ+ staff feel able to
supporttheir LGBTQ+ colleagues?"

Brynley Pearlstone, Project Officer

Click this link to access the survey

Click the link for more information about Stonewall’s Workplace Equality Index.

Ifyou have questions about the survey, contact Brynley Pearlstone.

Interfaith Week: 14 — 21 November

there is a rich tapestry of religion

https://sway.office.com/mqqCFRZT16KR4Gfstcontent=UYIF Qul YHMcE8B

3 - Watch: Spiritual Care Lead Tosh Lynch

From a spiritual care perspectivethereisarichtapestry of religion and belief within our Hospital
community thatinspires us to continue to carry out the wonderful work that we do here - but we don’t
always talk aboutit.

Throughoutthe last 18 monthsthere has been unprecedented levels of demand on our healthand
social care services where many staff, as frontline workers, continued to work to meet this challenge.

As a Hospital community we experienced the impact of COVID-190on a personal and professional level.
The pressure continues as well as the challenge to ourresilience and the questionis - what makes us
tick? What keeps us going?

For Interfaith Week, with atheme of ‘Together for our Planet’ this yearto coincide with COP26, our
Spiritual Care team would like to interview colleagues about yourideas of service in yourtraditions, and
how your beliefinspires youto workin healthcare.


https://online1.snapsurveys.com/n1esss?pid=8a719578-f938-4285-a6b5-2e01dd565bec
https://www.stonewall.org.uk/creating-inclusive-workplaces/workplace-equality-indices/uk-workplace-equality-index
mailto:Brynley.Pearlstone@gjnh.nhs.scot
https://sway.office.com/mgqCFRZT16KR4Gfs#content=UYIF9ulYHMcE8B

We are looking to build the number case studies of people from different faiths and backgrounds to
highlight different cultures within NHS Golden Jubilee.

If you would like to be interviewed on camera by the Communications department to talk aboutyour
experiences, email Spiritual Care Lead Tosh Lynch.

NHS Education for Scotland also have a great multi-faith staff resource.

This year’s Scottish Interfaith Week has been brought forward from the week of 14 November to starton
Sunday 31 Octoberdueto the COP26 climate change conference in Glasgow.

Moreinformation is also available on these links:

Scottish Interfaith Week

Interfaith Scotland

Interfaith Glasgow



mailto:tosh.lynch2@gjnh.nhs.scot
https://www.nes.scot.nhs.uk/media/ay4je0io/multi-faith-resource-for-healthcare-staff.pdf
https://scottishinterfaithweek.org/
https://interfaithscotland.org/
https://interfaithglasgow.org/

To Absent Friends
From 1-7 Novemberitis, To Absent Friends Week. A number of faith traditions rememberthose who

have died duringthe month of November (in some Christian traditionsitis All Souls Day on 2
November).

People who have died remain a part of our lives and they may come into focus duringa special timein
theyear (e.g. birthday, anniversary, Christmas and New Year). Loss and grief are not easy and the closer
we are to someone the more difficultit can be. We can only hope that we can heal overtime with the
support of family and friends. Sometimes we are not good at talking about loss and grief, butit
continuesto have a profound effecton ourlives. Inastrange and curious way, talking about our
bereavementcan help usto heal.

Askinghow someone else isfeeling helps us too. But we encourage everyone to remember, to tell
storiesandto celebrate and reminisce about the people who have died whom we have loved, who
made a huge impression on ourlives. It cannot be underestimated, the significantimpact the pandemic
has had on our lives. We speak of ‘recovery’ plans for NHS Scotland.

However, we also need to make space foranother ‘recovery’ and thatis attendingtothe loss and grief
we experience duringthe pandemicand at other points inour lives. For more information, visit To
Absent Friends.

Spiritual Care Centre Tree of Remembrance

Duringthis remembrance week, we would like to invite you to come to the Spiritual Care Centre and
add a name or namesto one of our cards and place it on the Tree of remembrance. Come to this quiet
space, sitand take a breath, rememberand celebratethe life of the person whoisnolongerwith us. Of
course, you can do this before orafter this week.

Remember, we are here to supportyourwellbeing and if you would like to talk at any time regards a
bereavementoron loss and grief, please do not hesitate to contact Spiritual Care Lead Tosh Lynch on
extension 5060 or send an email.



https://www.toabsentfriends.org.uk/
https://www.toabsentfriends.org.uk/
mailto:tosh.lynch@gjnh.scot.nhs.uk

Black History Month

Octobermarks Black History Month inthe UK, which recognises the contribution and achievements of
those with African or Caribbean heritage.

It's also an opportunity for people tolearn more about the effects of racism and how to challenge
negative stereotypes.

At NHS Golden Jubilee we value diversity and the rich heritage of our staff from different backgrounds
and cultures. We are passionately active in creatingan inclusive workplace forall of ourvalued
members of staff, as well as supporting anti-racist agendas which have no place in this organisation, or
societyasa whole.

Steps we have takeninclude:

e EstablishedaBlackand Minority Ethnic (BME) network this year, which will be a crucial part of
consultingon policy, strategy and practice in relevant matters.

e We are attemptingto deconstruct racism, by bringingin training from industry specialist Gillian
Neish.

e Startingin 2022, in addition to ourgender pay gap reporting, we will begin publishing ethnicity
pay gap reporting, sothat we can be accountable deconstructing systemicdisadvantages.

e Our BME network will be circulating asurvey to all staff, to understand key issues forthe
network tofocus on.

"HISTORY-

For furtherinformation on our Diversity and Inclusion Strategy and staff networks, email Rob White
Service Design and Equalities Lead.

International Disability Awareness Day

International disability awareness day was on 25 October. We value the importance of ensuring that
additional accessibility measures are in place to make sure those with disabilities coming to, or working
in, the Golden Jubilee have the best experience possible.


mailto:Robert.White@gjnh.scotnhs.uk

Our Ability Networkis agroup for all staff members that have a disability, impairment orlongterm
health condition. The network offers a safe space forall members to freely discuss matters they deem
importantandto offeran additional support system.

If you would like to know more about NHSGJ’s Ability network, email GINH Ability Network, or call
Brynley Pearlstone on extension 5515.

Health and Wellbeing



mailto:gjnh.abilitynetwork@gjnh.scot.nhs.uk

We are committed to supporting the health and wellbeing of our staff and have a range of resources
available.

Employee Assistance Programme - supporting you when the everyday doesn’t go to
plan

We are delighted to announce the launch of an Employee Assistance Programme (EAP) for NHS Golden
Jubilee colleagues, to provide further support for mental healthissues.

The programme will work alongside the current support available within the organisation both internally
and externally.

The EAP, which will be provided by AXA Health, will provide support and assistance foryouviathe

telephone, online orthrough face-to-face counselling to offer confidential help whenyou are not sure
where toturn.

Daily life can be full of challenges - some might be little things and some might seemtoo much to cope
with. However big or small the worries are, having someone to talk to and share you concerns with can
really help. The EAP gives you completely confidential supportand reliableinformation to help tackle

problems. As well as offering expert guidance on everyday matters, the service can help you through
more serious health problems.

The mental health practitioners who are accessible viathe EAP can also referyouforscheduled
counselling sessions either by phone, face-to-face oronline. Significanteventsinourlives can have an
impacton our wellbeing (e.g. financial, personal or professional issues) and the 24-hour EAP service is
here foryou, offering guidance, information and support.



We appreciate thatyou lead busy lives and the EAP will provide an online portal thatis available 24/7,
all yearround, and accessible on all smartdevices and computers. Itisa simple, fastand confidential
way to access information and resources on awide range or work-related and domesticissues both at
home and at work.

Thisis a completely confidential service and AXA won’t disclose that you have accessed the service to
anyone within NHS Golden Jubilee —the very rare exceptionto thisisif the practitionerthinks someone
may be a serious riskto themselves orothers.

The following overview details the services provided:

e 24/7 counselloranswered Support Line, directing you to the most appropriate form of help and
support.

e 24/7 medical information telephone helpline from the Health’s Health at Hand team if you are
unsure about medication, nagging health worries ora loved one is unwell. Nurses, pharmacists
and midwives can help viathe EAP.

e LifeManagement™ telephone helpline providinginformation on a range of everyday matters,
such as financial, legal, consumer, family care and housingissues.

e 24/7 access to mobile responsive portal ‘be supported’ online. Simple, fast and confidential
access to information on wide range of work related and domestic topics.

e Online counsellingsupportis provided through ‘be supported’ portal.

e Structured counselling, up to 5 telephonic, online or face -to-face sessions, including
psychological assessment where clinicallyrequired. This provides aflexible way to work through
feelings and thoughts wheneveryou are ready, at home or at work.

e Line managersupportassisting managers when they are dealing with mental healthin their
teamsincluding guidance on how to encourage themto call the EAP for support. and

e Servicesare available toyou and yourimmediate family members (aged 16 or over).

Itisimportance to access supportat an early pointwhetherthat’sforourselves, acolleague, friend or
family member.

Whetheritisa little thing ora life-changing event, there is always someone to talk to no matter what
life throws atyou, 24 hours a day, 365 days a year.
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Contacts and login details

e Call: 0800 072 7 072

e Textphone:18001 0800 072 7 072

o Visit: www.axabesupported.co.uk

e Login:nhsgoldenjubilee

e Password:supported

Click on the following link for more information (open in Chrome):

Getting to know your Employee Assistance Programme (vimeo.com)

We havealso arranged an awareness session on the range of services available within the Employee
Assistance Programme on the following link via MS Teams:

e Tuesday 2 November:12.30 pm— 1.30 pm - Click here to join the meeting

For any furtherdetails, please contact Laura Liddle, Associate Director of HR or Sharon Docherty,
Occupational Health Clinical Lead.

Clock change and sleeping pattern

The upcoming clock change this Sunday (31 October) might mean an extrahourin bed, butit mayalso
resultina disruptiontothe sleep patternyou’ve worked hard to achieve.

Digital sleep-improvement program Sleepio, a partner with the National Wellbeing Hub, has some great
tipsto helpyoukeepyoursleep ontrackin this1 Min Read.


http://www.axabesupported.co.uk/
https://vimeo.com/579903972/5733c0192c
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjFhODUwYmUtNTYwOC00MWQxLWExM2MtOGUwZjc5MTdiM2Qx%40thread.v2/0?context=%7b%22Tid%22%3a%2210efe0bd-a030-4bca-809c-b5e6745e499a%22%2c%22Oid%22%3a%22789ba264-407b-4098-b45b-ab52914a11fc%22%7d
mailto:laura.liddle@gjnh.scot.nhs.uk
mailto:sharon.docherty@gjnh.scot.nhs.uk

Click here to read

Health and Wellbeing National Hub
Self-care

The National Wellbeing Hub has a range of sections coveringissues and topics thataffectusallin
healthcare.

The Self-Care section looks at: Staying Mentally, and Physically Well; Staying Connected; Living with a
Disability; and Student Wellbeing.

There’s blogs on newly qualified staff —looking after your wellbeing and a one-hour Scottish Ballet
training session video, among many more brilliant resources.

Click this link to check outall the resources.



https://wellbeinghub.scot/the-clocks-change-soon-but-your-sleep-doesnt-have-to/
https://wellbeinghub.scot/resource/newly-qualified-staff-looking-after-your-wellbeing
https://wellbeinghub.scot/resource/restore-with-the-scottish-ballet-company/
https://wellbeinghub.scot/resource/restore-with-the-scottish-ballet-company/
https://wellbeinghub.scot/resource-topic/home-family/

Game of stones
A new research weightlosstrial formenissearching forvolunteers to take part.

Game of Stones uses text messagesto help menlose some weightand keep it off.

Participants receive regular text messages over 12 months which reduces the need forappointments.
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For moreinformation click here, email Game of Stones orcall 01786 467491.

This trial is funded by the National Institute for Health Research PHR Programme (Ref: NIHR129703).

Menopause policy
Use of the word ‘menopause’ caninstantlycause sniggering with jokes made about hot flushes and of
the needforfans, but we know it’s not a laughing matterformany women.

For some womenitcan also have a major impacton all aspects of theirlife, both working and personal,
with symptomsincluding:

e Hot flushes

e Palpitations

e Fatigue

e Sleepdisturbance
e Nightsweats

e Skinirritation

e Irritability

e Mood disturbances


https://www.gameofstonesresearch.com/Public/Public/index.cshtml
mailto:gameofstones@stir.ac.uk

e Poorconcentration
e Theneedformore toilet breaks

The average age forwomen to experience the menopause inthe UKis 51. However, it typically can

occur betweenthe ages of 45 and 58 and, inrare cases, the menopause can happen before the age of
40.

Scotlandisthe first country inthe UK to have a Women’s Health Plan, which outlines ambitious

improvement and change in areas including menopause, heart health, menstrual health including
endometriosis, and sexual health.

In NHS Golden Jubilee we know that 75% of our workforce is female, and of that, approximately 33% are
overthe age of 45, so the menopause may well be impactingthe lives of alarger number of staff.
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With thatin mind, the Board has recently developed and approved a Menopause Policy which you can
access by clicking here.

Stress in the workplace policy

A new policy was approved at the September Partnership Forum which sets out our commitmenttoa
healthy workforce by placing value on both physical and mental health.

Stress has many contributory factorsin and out of the workplace and we can offersupportviaa range of
resourcestoaddress these and support staff who are at risk of stress. This new policy will enable

managers, staff and staff-side representatives to proactively and re-actively manage and support stress,
aiming to minimise the impact of stress related issues in the organisation.

The policy aims to:
e encourage staff wellbeing
e raise awarenessofill health associated with stress

e educate staffintechniquesforcoping with stress


https://www.nhsnational-hr.scot.nhs.uk/policies/menopause-policy-golden-jubilee/489587

* raise awareness of the support mechanisms for staff and managers

We are committed to ensuringthat supportisin place to tackle stress and manage health problems
associated with stress by recognising the adverse effects of stress early, providing access to support

which may include counselling and ensuring managers are proactive in undertaking Stress Risk
Assessments.

We have been using Stress Risk Assessments foranumber of years and this assessmentform has been
updatedinthe policy. The risk assessment will support managers and staff to seek support forstaff at an
early stage and guidance on undertakingindividual stress risk assessments is provided within the

policy.

The Stressin the Workplace Policy and Additional Guidance will encourage staff wellbeing, raise
awareness of ill health associated with stress, its causes and associated factors, supporting managers
and staff to work togetherto put supportin place at an early pointand make any adjustments. Early
interventionis key to supporting physicaland mental healthissues.

Furthersupportformanagers and staff on managing stress in the workplace is available through
Occupational Health, Human Resources, Health and Safety and Staff Side Representativ es.

Apple Day

We said happy Apple Day to staff this month with our Catering department giving colleagues afree
apple as part of our Health and Wellbeing strategy to support ouramazing staff in leading healthier lives
and providing supportforall forms of wellbeing.


https://www.nhsnational-hr.scot.nhs.uk/2.NATIONAL%20BOARDS/GJNH/POLICY%20PROCESS%20AND%20Ts%20AND%20Cs/Occupational%20Health%20Safety%20and%20Wellbeing/Stress%20and%20Mental%20Health/Policy%20on%20Stress%20Within%20the%20Workplace%20Golden%20Jubilee.pdf
https://www.nhsnational-hr.scot.nhs.uk/2.NATIONAL%20BOARDS/GJNH/POLICY%20PROCESS%20AND%20Ts%20AND%20Cs/Occupational%20Health%20Safety%20and%20Wellbeing/Stress%20and%20Mental%20Health/Stress%20Within%20the%20Workplace%20Additional%20Guidance%20Golden%20Jubilee.pdf

Long COVID

Overthe last 6 months, the Scottish Government consistently heard from peopleworkingin health and
social work/social care about the challenges they have faced in coping with the prolonged after-effects
of COVID (long COVID), living with uncertainty, and their anxieties about returning to work and/or
preparingtodo so.

Also, those in line management positions have shared similar concerns about how best to support
colleagueswho are fittoreturn but experiencing varying de grees of long COVID.

In response, aseries of resources for the National Wellbeing Hub has been compiled to help everyone
betterunderstand and manage Long COVID. These include two evidence -informed articles, one aimed at
managers providing advice on how to support staff returning towork with Long COVID, and aimed at
people experiencing Long COVID. These are supplemented by a ‘Top Tip’ sheet with brief guidance for
managing recovery from Long COVID.

In addition to the written materials,there’s aseries of three shortvideos, case studies of two
professionals who have both experienced Long COVID. In one, we hearabout Janine’s path torecovery,
while the othercharts Grace’s return to work and how she is managing the ongoing challenges
associated with this.



https://wellbeinghub.scot/resource/supporting-staff-experiencing-long-covid-information-for-managers/
https://wellbeinghub.scot/resource/supporting-staff-experiencing-long-covid-information-for-managers/
https://wellbeinghub.scot/resource/long-covid/
https://wellbeinghub.scot/resource/long-covid/
https://wellbeinghub.scot/resource/tips-for-managing-long-covid/
https://wellbeinghub.scot/resource/path-to-recovery-janines-story/
https://wellbeinghub.scot/resource/long-covid-graces-journey/

The other videoiswith DrJohn Harden, Deputy National Clinical Director at the Scottish Government,
who talks through what Long COVIDis, whatto do if you’re experiencing Long COVID, and how to
manage some of the more common symptoms.

o w RAJAOK &
ST TN TIESE

i
‘M‘_‘ ,

i, w’.mmm cnvmww
_ uUdGH I.UNG HAJ[ERQ FAnIi‘LE
| LWN‘MMPI =

This is the link to the poston the hub (requires scrolling down the page a little).

Learning and Organisational Development

Learning and Development Directory
The new Learning and Organisational Development Directory is now available.

The directory details the training courses, eLearning modules and other resources available to support
your development.

The documentis designed sothatyou can readit endto endor click on the category you’re interested in
and go straightthere. It’salsoalivingdocument—we’ll regularly update it with the latest offerings so
be sure tocheck itregularly!

Leaming & Organisational
Development Directory

The directory can be found in the Golden Jubilee section on HR Connect oryou can access it directly from
this link.


https://wellbeinghub.scot/resource/dr-john-harden-long-covid-explained/
https://wellbeinghub.scot/resources/?term=%22long+covid%22
https://www.nhsnational-hr.scot.nhs.uk/learning-and-organisational-development/learning-and-education/100674#ForEmployee
https://rise.articulate.com/share/awQ8R4HI-269JjQYXMFDCvIRiOZXxiuv

Ifyou’dlike a hard copy of the directory, please contact GINHLAndODInfo@gjnh.scot.nhs. uk.

Challenging Conversations

Occasionally we face conversationsin the workplace that we’d rather not have. While it’s tempting to
avoid these in fearthat we don’t have the right skills orthey won’t go to plan, having the discussion can
improve the situation forall involved and make fora more harmonious workplace.

We are offering 2 courses toincrease your confidence and skills in dealing with difficult conversations:
Courage to Manage is aimed at people managers and supervisors and focuses on:

e Developingthe essentialskills needed to hold courageous conversations

e Preparingforand structuring conversations

e Buildingconfidenceand skills forwhen things don’tgo as planned

e Approachesforthe ‘real life’ scenarios youface
The course is available on the following dates:

e 25 November:9am — 4.30pm — Classroom

e 3 February: 9am—4.30pm - MS Teams

These sessions can be booked on eESS.



mailto:GJNHLAndODInfo@gjnh.scot.nhs.uk
http://www.eess.nhs.scot/

The Social side

What’s happening on our social media pages
Facebook:

A cruise ferry called Romantika passing us on the #RiverClyde on her way in to Glasgow for the #COP26
world conference was one our most popular Facebook postsin October.

Readthe full posthere



https://www.facebook.com/NHSGoldenJubilee/photos/pcb.4335741216509250/4335741109842594

4 - Click here to access our Facebook page

Twitter:

Pharmacy Technician Day was well received on Twitter this month. The dayisto celebrate and
appreciate the fantastic contribution our Pharmacy Technician professionals make to patient care and

the wider NHS. You are an outstanding team of professionals and we’re glad you’re part of
H#TeamlJubilee. #HRxTechDay

Readthe full posthere

5 - Click here to acess our Twitter page

YouTube:

The video about our pioneering thoracicteam carrying out their 500th D Vinci robot procedure was
popularonour YouTube channel. Since using an Intuitive Da Vinci robot specifically forlungsurgeryin


https://www.facebook.com/NHSGoldenJubilee/
https://twitter.com/JubileeHospital/status/1450439105830084614
https://twitter.com/JubileeHospital

2018, Thoracic surgeons at the Clydebank Hospital reached the milestonein August, and are now doing
up to 8 robotic procedures every week.

6 - Click here to access our YouTube page

Linkedin:

Linkedinisabrilliant platform for promoting job roles at NHS Golden Jubilee, so help usfill vacanciesin
your team or department by Liking, Sharingand Commenting on the posts.

Read the full post here

Visit the job page on our website by clicking this link.


https://www.youtube.com/user/NHSGoldenJubilee
https://www.linkedin.com/feed/update/urn:li:activity:6854070733144895488/
https://www.nhsgoldenjubilee.co.uk/working-us/join-our-team/current-jobs
https://youtu.be/A-wrQjxO-xE

Social Media Posts
COP26 travel information

As we approach the start of COP26, there will be disruption and travel restrictionsinand around
Glasgow.

We are advising patients, visitors and staff to please ensureyou plan ahead and check travel
arrangements forwhentravellingto NHS Golden Jubilee.

For travel details visit Get ready Glasgow.



http://www.getreadyglasgow.com/?fbclid=IwAR3UgaeEx7Zmp-0PVGZqiqbE-ZvsPHuXqKy7JKK6kcf7XgpPlc-w0zLodNc
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Pharmacy Technician Day

#PharmacyTechnicianDay is achance to celebrate and appreciate the fantastic contribution our
pharmacy technician professionals make to patient care and the wider NHS. You are an outstanding
team of professionalsand we're glad you're part of

Restart a Heart Day

Restarta Heart Day is an opportunity to raise awareness of how to save a life. When someone collapses

and stops breathing normally, itisimportant to quickly call 999, perform hands-only CPRand use a
defibrillator.

For step-by-step guide on how to perform hands-only CPRvisit How to save a life.

Allied Health Professionals (AHP) Day


https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/how-to-do-cpr?fbclid=IwAR0_aYc77izIvM4ZYiW_HyxnVef0IY_rr0W4lT60X0wGGoffc_TxaLiQkPM

We said Happy AHPs day 2021 to all of our wonderful Allied Health Professionals at the Golden Jubilee,
and all fellow AHPs throughout the healthcare profession.

Celebrate makingadifference.







World Mental Health Day

Mental Health wellbeingisanimportantfocus for health and social care workers, and the Wellbeing hub
has top tips to help manage your wellbeing with advice on working from home, low mood, sleep and
financial wellbeing.

It isalso a chance to talk about mental healthin general, how we need tolook afterit, and how
importantitis to talkaboutthings and gethelpif youare struggling.

Research has shown that, since the start of the COVID pandemic, the people strugglingthe mostare
those who were already facing considerable challenges —those with long term health conditions, or
facing discrimination, or parenting on theirown.

Clearyourhead has great advice and help available.

Remember, take care of yourself as you take care of others.
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World Sight Day


http://wellbeinghub.scot/?fbclid=IwAR0S6h7aX9ONmPUGGozph80vVWnEgUgzLos-E1HmKxrozWj72yvVnwDbpCE
https://clearyourhead.scot/?fbclid=IwAR2Mu_xk_tmtD1fSY4DDSo7k-Bb5aegKUWznplzYMzQt94Ol9h-odw98Fq8

On World Sight Day 2021, we reminded people to take time away from work screens, spend more time
outside in natural lightand, of course, geteyes tested.

Take a lookinside NHS Golden Jubilee’s Eye Centre in this video.

LI

During Back Care Awareness Week Julie McCann, a Fitness instructorat Golden Jubilee Conference
Hotel, suggested alight chairexercise thatisideal forthose stuck ata desk.

Back Care Week

Why notgiveit a try!

Sit with your spine as
straight as possible and
soften the shoulders,
inhale as if drawing a
circle with the nose on the
way up, then bring your
chin to your chest on the
way down as you exhale.

‘Eye-opening experience’

Staffin our Eye Centre got the chance to carry out cataract surgeryina 'wetlab’, by Alcon, to give them
knowledge of how it's done.

It was a very 'eye-opening' experience forsome.



https://www.facebook.com/goldenjubileehotel/?__cft__%5b0%5d=AZULZQPbpvmpq9vDmQ6P-sDcsx9uiLTlEiVUH3aGLiwb5qhm7UWvJ4ijk-efhkgzta-rhdUGNWSL64MoOTwSxwafR1OjNp2UCCoMiu6foKK8BKwecz8C5J0w-r5w1TyAf3OXpVhK9zQonJ330LiZlsRjmqbHMA8Zn6BtWWJntVlZ03BVzMxBq8Ho9W6QkaiaE34&__tn__=kK-R
https://www.facebook.com/goldenjubileehotel/?__cft__%5b0%5d=AZULZQPbpvmpq9vDmQ6P-sDcsx9uiLTlEiVUH3aGLiwb5qhm7UWvJ4ijk-efhkgzta-rhdUGNWSL64MoOTwSxwafR1OjNp2UCCoMiu6foKK8BKwecz8C5J0w-r5w1TyAf3OXpVhK9zQonJ330LiZlsRjmqbHMA8Zn6BtWWJntVlZ03BVzMxBq8Ho9W6QkaiaE34&__tn__=kK-R
https://youtu.be/6EMym1DFCmo







Events

Civility Saves Lives — online event

A national virtual eventis being hosted by NHS Greater Glasgow & Clyde for colleagues across NHS
Scotland who are interested in civility at work, which can improve working relationships and benefit
patientexperiences.

Civility Saves Lives Scotland is a growing movement and founder Dr Chris Turner will speak at the event
on:

e Friday5 November, 10am — 3pm.

Click this link to book the event

CIVILITY SAVES LIVES
Calling It Out With Compassion In Scotland

CivE work environments matter because they reduce errors, reduce
stress, and Improve patient outcomes,

Virtual Event: NHSScotland Sustainability Conference 2021

Registration for the NHS Scotland Sustainability Conference 2021 ‘Delivering a Green, Just, Resilient
Recovery’isnow live.

Thisyear’s Conference has been scheduled to take place on Wedne sday 10 November 2021 to coincide
with the UN Climate Change Conference of the Parties (COP26), which will bring parties togetherin


https://www.nhsggc.org.uk/working-with-us/hr-connect/organisational-development/civility-saves-lives/

Glasgow to accelerate action towards the goals of the Paris Agreement and the UN Framework
Convention on Climate Change.

SAVE THE Sl

NHSSCOTLAND SUSTAINABILITY
CONFERENCE 2021

4 Crman. Jest Pustiom Becnmsry

The Conferenceis free to attend and open to all, though priority will be given to NHS staff. For further
information and to register please, click here.

Registration open for SACCS conference

Registration to attend the 10th annual Scottish Adult Congenital Cardiac Conference (SACCS) conference
isnow open.

The hybrid event will featurean update on adult congenital heart disease (ACHD) guidelines, the launch
of ACHD protocols for Scotland and case-based discussions to support guidance into practice.
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Click the links below to register for the event on 26 November:



mailto:https://nhssustainabilityaction.co.uk/conference-2021/

e Virtualattendance

e In-person attendance via Eventbrite

A limited number of spaces are available for in-person attendance at the event in the Golden Jubilee
Conference Hotel.

Looking ahead...

)

Launch of Health and Wellbeing Hub

NHS Golden Jubilee promotes and maintains a healthy workplace by providing support for you which
maximises your health and wellbeing.

And we are delighted toannounce that November will see the launch of our Staff Health and Wellbeing
Hub, which will be aone-stop shop for resources when you need them.

We’'re also planning an activity challenge that all staff can easily participatein toimprove health and
departments can compete againsteach otherin weekly goals.

We'll be intouch about all thisinthe next couple of weeks!



https://gjch.webex.com/webappng/sites/gjch/meeting/info/5164122187b64f6fa708fbd2f43dfee2?isPopupRegisterView=true
https://www.eventbrite.co.uk/e/10th-scottish-adult-congenital-cardiac-service-conference-tickets-154074738691

Contact

Tell us whatyou think...we wantto hearyourviews!

If youwould like to commenton any of the issues featured, please send your comments to Comms or
complete the feedback form.

Embed://<iframe width="640px" height="480px" src=
"https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmpDbFJSoEo5KInCfG5
ho_1IUNjRFVVMyTUsyWVBOMkKIGSFFZMUZNRKNCSiIQIQCNOPWcu&embed=true" frameborder="0"
marginwidth="0" marginheight="0" style="border: none; max-width:100%; max-height:100vh"
allowfullscreen webkitallowfullscreen mozallowfullscreen msallowfullscreen></iframe>


mailto:comms@gjnh.scot.nhs.uk

