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Welcome to the September 2021 edition of your monthly digital staff magazine.

Rememberthere's a handy icon at the bottom right to help you navigate through the sections.
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Scottish first for innovative heart imaging
In a Scottish first, our consultants have used innovative imaging technology to see inside heart arteries.



The technologyis being hailed as the new generation of intravascularimaging with Optical Coherence
Tomography (OCT) giving higher quality images insidearteries to help treat patients’ coronary disease
more accurately and in the most appropriate way, resultingin better outcomes for patients.

Our Interventional Cardiologists, Dr Stuart Watkins and Dr Margaret McEntegart, used the new
Dragonfly OpStarimaging catheterina live recorded case for the internationally renowned PCR event
which takes place on 14 October2021.

The innovating duo carried out the procedure on a patient forthe online educational platform which
gives cardiologists from around the world the opportunity to share information, learn new techniques
for treating heart disease and understand how best to use the new technology to treat patientsin the
future.

NHS
N, !

Golden Jubilee

Click thislink forthe full story

The story alsofeaturedin The Herald newspaper.

Using Al to treat heart disease

NHS Golden Jubilee patients who need stents fitted in their heartarteries are the firstin Scotland to
have the procedure performed using guided artificialintelligence (Al) technology.

Our skilled cardiologists are using software which merges existing Optical Coherence Tomography (OCT)
with the power of Al forenhanced visualisation. This allows them to make quickerand more accurate
decisions during planned percutaneous coronary intervention (PCl) procedures to treat coronary artery
disease.

Using both tools togethergives cardiologists acomprehensive view inside patients’ heart arteries,
helpingthem to determine the besttreatmentforarterial calcification.

The Ultreon 1.0 Software improves the speed of procedures, usinginfrared lasers and Al to measure
how much of the arteryis diseased and the size of stentrequired.

Combined, this helps ensurethat stents are more accurately fitted —leading toimproved longterm
outcomes for heart patients.


https://www.nhsgoldenjubilee.co.uk/news/press-releases/press-releases-2021/scottish-first-innovative-heart-imaging
https://www.heraldscotland.com/news/homenews/19578147.scots-heart-specialists-using-artificial-intelligence-reduce-deaths/
https://youtu.be/Kh8iCAMqWdk

Cardiac Advance Life Support course accredited
We’re pleased toannounce that NHS Golden Jubilee has become an accredited teaching centre in
Cardiac Advanced Life (CAL) Support.

This meansthat, the course which has been runningsince 2008, is now part of an international team
whichis able to provide this life saving course.

The course is designed to train both medical and nursing staff to use a set of devised protocols that
address the patient sufferinga cardiac arrestand all common serious complicationsin ICUor on the
ward. This enablesacommon language forall cardiothoracic practitioners.

“The aim is to empower all practitioners to act with confidence to better treat our critically ill patients

using well validated protocols, safely managing the patient untilexpert help arrives. While reducing
patient mortality post cardiac arrest.

“This means thatthe hospitalis now part of a global collaborative providing a globalapproach to
education and the widespread understanding of the CSU-ALS algorithm which will create calmer and
more cohesive responses to emergency situations, which will benefit patients.”



Clare Harrower, Clinical Educatorin Critical Care

The protocol has grown and has been accepted as the European Association of CardiothoracicSurgery's
official protocol and has been accepted by the European Resuscitation Council.

The Society of Thoracic Surgery also created an expert consensus statement whichis published in the
Annals of Thoracic surgery (March 2017) which sets these protocols as the standard of care in the USA.

Although ourstaff were trained in the CALS protocols, accreditation means that they have now attended
a standardised course which means all skills and knowledge are transferable to any other cardiac
centre.

Vaccine booster and flu vaccine
Due to a large volume of emails to the Occupational Health department about vaccine slot booking, staff

are askedto ensure theiremail addressis correct before confirming theirappointmenttime on the
booking system and to ensure they have chosen atime slotfromthe menu.

If the menu appears blank when selectinga morning or afternoon time slot, pleaseselectanotherday as
no slots forthat period are left.

Failure to correctly inputyour email address will mean you won’treceive your registration email. Failure
to selectatime slotfor yourvaccine will meanthatyoudo not have a slot booked.

COVID-19 booster and seasonal flu joint vaccine clinics

Vaccination clinics have been arranged for staff who received the second dose of the COVID vaccine on
or before 31 March 2021 to receive the COVID-19boosterand seasonal fluvaccine inasingle
appointment.

Bookingis now open for clinics which will run from Thursday 30 September until Sunday 3 October, from
8.30am to 7.45pm each day.

Bookingforclinicson Thursday 7 and Friday 8 October will be sentout nearerthe time.




Booking links

You can book yourjointvaccination appointment directly using the links below.

Managers can also book appointments for staff by clicking the ‘add participant’ option.

You mustinformyourline manager of your appointment date and time as soon as possible so that they
can release you to attend.

e Friday 1 Octoberappointments: https.//link.webropol.com/ep/1stOctoberVaccinations

e Saturday 2 Octoberappointments: https://link.webropol.com/ep/2ndOctoberVaccinations

e Sunday 3Octoberappointments: https://link.webropol.com/ep/3rdOctoberVaccinations

For furtherinformation and updates on COVID-19guidance, please click here.

Policy and guidelines update

Staff are advised that the following policies and guidelines have been updated or added on Sharepoint.

For moreinformation on these updates please contact Katrina Black.

e Managementof Expressed Breast Milk

e FoodHygienein Staff Ward Kitchens

e National Infection Prevention and Control Manual

¢ Managementof patients with Clostridioides Difficile

e Eradication of Meticillin Sensitive Staphylococcus Aureus (MSSA) in Cardiac patients
e Use of Positive and Neutral Pressure Roomsin NSD

e AirSampling


https://link.webropol.com/ep/1stOctoberVaccinations
https://link.webropol.com/ep/2ndOctoberVaccinations
https://link.webropol.com/ep/3rdOctoberVaccinations
http://jubileestaffnet/index.php/departments/infection-control/covid-19
https://www.microsoft.com/en-gb/microsoft-365/sharepoint/collaboration
mailto:katrina.black2@gjnh.scot.nhs.uk

e |ce forImmunocompromised patients

* Ice Machines

e Staphylococcus Aureus Bacteraemia Surveillance

e Water Damage - Environmental Control of Aspergillus
e Adverse Weather policy

e Facilities policy

e ProceduretoAssistinthe Prevention and Control of Tuberculosisin Healthcare Workers —Pre
employment/Pre placement screening

e JobEvaluation policy

e Menopause policy

Organ Donation Week

Young dad sees son born thanks to heart transplant

A youngdad whoreceived his hearttransplantat NHS Golden Jubilee, has said it has given him the best
days of hislife, and allowed him to be present at the birth of his first child.

Ross Peters, from Dundee, was 21 when he was out with friends when he feltsuddenly unwell. After
decidingto go home early, he awoke the next morning and couldn’t catch his breath.



Afterbeingtaken by ambulance to Ninewells Hospital, Ross was transferred to the Scottish National
Advanced Heart Failure Service (SNAHFS) at NHS Golden Jubilee. There, the team diagnosed him with
cardiomyopathy —a disease of the heart muscle which affects its ability to pump blood around the body.

In the summer of 2020 Ross was shielding due to the COVID-19 pandemicbut his health had

deteriorated to the pointthat he was puton the urgenttransplantlist - just months before his wife was
due to give birth to theirfirst child.

Five years afterbeingdiagnosed with the rare heart condition, Ross was admitted to the Golden Jubilee
and warned he was too sick to leave.

=

Click here to read the full story

The story also featured in numerous national media outlets, including:

e The Herald;

e SkyNews; and

e STV News.



https://www.nhsgoldenjubilee.co.uk/news/press-releases/press-releases-2021/young-dad-sees-son-born-thanks-heart-transplant
https://www.heraldscotland.com/news/19587697.organ-donation-week-scotland-ross-peters-receives-new-heart-time-sons-birth/
https://news.sky.com/story/father-with-serious-heart-condition-witnesses-birth-of-first-child-thanks-to-transplant-12412345
https://news.stv.tv/north/dad-gets-new-heart-just-in-time-to-see-first-child-born?top
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Heart transplant story

Record your organ and tissue donation decision
It has now been 6 monthssince Scotland introduced its ‘opt out’ system.

This meansthat everyone has a choice to be a donor, or to opt out of donation, whateveryour decision,
it’simportant to make itknown.

New figures show over half of peoplein Scotland have now registered their donation decision.

Everyone feels different about organ and tissue donation, but most people are aware of its life -saving
and life-enhancingimportance.
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To record yourdonation decision, visit Organ Donation Scotland or call 0300 123 23 23.

To read more, visit this link



http://www.organdonationscotland.org/
https://www.gov.scot/news/record-your-organ-and-tissue-donation-decision/
https://youtu.be/DxpAVLpXHM4

Chair Vlog - September

NHS Golden Jubilee Chair Susan Douglas-Scott talks about Organ Donation Week and thanks our heart
transplantteamfortheiramazing work, and the families of organ donors for their precious gift of life.

https://sway.office.com/BNV9ioUEmVCKwrld#content=cf5dt4bulFMLSt

Click this link to register yourchoice, or formore information on organ donation

#OrganDonationWeek
Well done!

As part of Organ Donation Week, System Administratorand Clinical Coder Team Leader Caroline Brown

and Information Manager Brian Lawson were presented with an Exceptional Partnership certificate on
behalf of NHS Blood and Transplant.

The presentation was to say thanks fortheirsupportin providing on-site and remote access to resources
which gives specialist nurses access to patient clinical notes enabling them to make safe assessments of
patients.

Record your decision


https://sway.office.com/BNV9ioUEmVCKwr1d#content=cf5dt4buIFMLSt
https://www.organdonationscotland.org/

Everyone feels differentabout organ and tissue donation, but most people are aware of its life -saving
and life-enhancingimportance.

To find out more about why it isimportantthat you take the time to make your donation decision and
record it visit: www.organdonationscotland.org

This means if you have not opted out

when you die, your organs are able to be
donated, to allow someone else to live.

https://sway.office.com/BNV9ioUEmVCKwrld#content=My8OyvkimIATgH

One donor =9 lives
In Scotland, there are an average of 500 people waitingon an organ transplantatany one time.

One donor can save or transformup to 9 lives.

From April 2020 to ﬁl",../
April 2021, NHS

Golden Jubilee
performed
20 heart
transplants.

#O0rganDonationWeek

Bone donation
This Organ Donation Week we also highlighted the importance of donatingbone.

Bone grafts can make a significant difference to quality of life. So farin 2021 around 150 patients at NHS
GoldenJubilee have generously agreed to donate bone toimprove the lives of others.


http://www.organdonationscotland.org/?fbclid=IwAR047F6fPG3zJmNGoaJkFLnNFUz1LwXonFqI3j6lZaW7Hdj0N55Sr4RK5Vo
https://sway.office.com/BNV9ioUEmVCKwr1d#content=My8OyvklmlATqH

Patients havingtheirfirst hip replacement are assessed tosee if they are appropriate forbone donation,
they will then be giventhe choice to do this.
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This year, 150
patients at NHS
Golden Jubilee
agreed to donate
bone to improve
the lives and
mobility of
people in
Scotland.
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‘ #O0rganDonationWeek

Everyone has a choice

If you do nothingitwill be assumed you agree todonate, butitis important to make your wishes known
to loved ones. Thankyouto all donors who give the gift of life from everyone at #TeamJubilee.

of what they've been through, only hits them

https://sway.office.com/BNV9ioUEmVCKwrld#content=gOhPADGbP420Kk

People



https://sway.office.com/BNV9ioUEmVCKwr1d#content=qOhPADGbP420Kk

Frances and Nicki — Dynamic duo or double trouble?
When heart patients meet our physios forthe first time, it can sometimes be adaunting prospect.

Senior Physiotherapist Frances Young and Physiotherapy Assistant Nikki Maxwell McKenzie work in the
National Services Department (NSD ward, Level 3), attentively caring for some of our mostvulnerable
patients with heart failure orawaitinga hearttransplanton the urgentlist.

It’s theirjob to optimise the patients, through prehabilitation, to ensure they are inthe best possible

position to withstand transplant surgery and receiveanew heartif a suitable one becomes available for
them.

Sometimes our patients are only on medicationin NSD howeverthey may require mechanical help like a
balloon pump tosupporttheirheart prior to transplant, asupport machine that previously would have
involved being bedbound. We are the only hospital in the UK that now mobilises patients on this
machine, aninnovative person centred development that hugely benefits patients. The physiotherapy
team have won a prestigious award forthis practice.

It’s vital for these patients to be active and avoid problems associated with being bed-bound. Following

risk assessmentand medical review, Frances and Nikki aim to mobilise patients twice a day using
specialistequipment.

It's a similarscenarioforrecovering patients, and while someare more than happy to get involved, a
few dotake a little time to get used to the idea.

However, once Frances and Nikki work their magic, those who are walking out of the ward, on their way
hometo live the rest of theirlives, are eternally grateful.

Frances, from Oban, has been with the Golden Jubilee forover3years, after graduating with a Masters
in Physiotherapy at Glasgow Caledonian University.

Frances said:

“Some patients are independent and only require guidance from physio to maintain their physical
function.

“We do get patients saying, ‘Oh no, notyou again!’, when we walk into their rooms to get them
exercising, so we always justsay, ‘You’lllike us when you leave here’. And they always do.

“But it’s important that we are quite firm with patients too when we need to be. Although they are
vulnerable, if attimes we feel they’re not giving their best, we’re notshy in telling them that.

“We wantthe best forthem and a lot of people respond immediately to it, so we tell them exactly what
they need to do, why they need to do it, build up trust with them and be transparent.


https://www.nhsgoldenjubilee.co.uk/news/press-releases/press-releases-2018/uk-first-heart-transplant-inpatients-golden-jubilee

“Everyone has a bad day, so we can’tjust be on autopilot and say, ‘you haveto do this!’ That’s not going
to work.

“Sometimes we’ll tell them to have a think about it and we’ll come back later or the nextday and see
how they are. Sometimes they can be quite despondent, which isn’t totally surprising, so we have to help
themthrough that stage.

“A recent patienttold us, when he was leaving the Hospital, that we were the highlight of his day and
thatis really something special forus. That was an emotionalone.”

1 - Frances

The exercise regime Frances and Nikkiinstil is scheduled throughout a patient’s day, which gives them
structure and can also help take their mind off theirsituation.

As the pairsee the patients daily, and potentiallyforlong periods of time, they build up relationships.

When patients know ‘Frances and Nikki are comingin’ to see them, it provides familiarity in unfamiliar
surroundings, aswell as some comfort.

Nikki, from Glasgow’s South Side, has been with us for 6 years and has a Degree in Psychology which,
she says, is helpful working with the group of patients she does.

Nicki said:

“The psychology degree comes in handy working in the NSD ward.

“I love working with different people. We might do the same treatments or behaviours with patients
every day, but we do them with individuals, everyone’s personalities are different and they are each
dealing with different traumas.

“Person-centred careis really important working with patients in NSD. You simply cannot get patients on
board unless you provide person-centred care. It’s not a ‘one size fits all’ situation.



“You need to build trust with patients and if you don’t seethem as a person and adaptin a way that will
make them feel good, it’s just not going to work.

“Psychology is a huge part of the job in NSD, mental health is as important as physical health in this
environment.

“The NSD team is brilliant at including absolutely everyone and having everyone on board, it’s really
important forthat patient group to get the best person-centred care.

“Relationships with patients need constant nourishment. Frances and | have been a team for a while now
and it’s nevera job doneforus, we’realways looking toimprove how things are done.”

2 - Nicki

Theirwork experience also gives them unique insights into the effects organ donation has on those on
thereceivingend of the journey.

Frances said:

“if youdon’twork in this environment, to think about donating yourorgans is a very anonymous thought
process, you can’t even envision it.

“But the implications of not going through this process are massive and | think the biggest benefit that
we have is seeing this up close and personal.”

Nikki added:

“I think it’simportantto hearourtestimonies as most people will not get as close to the benefits organ
donation brings.



“We see these benefits every single day, the life thatit brings. There’s just no words to describe the
feeling.”

New Chief Registrars — welcome Dylan and Sonul
This month we welcomed Dylan Tan and Sonul Gajree to the role of Chief Registrarsin their
departments.

Chief Registrars are peerleadership roles which are held by seniortrainees or senior Clinical
Development Fellows (ST3/orequivalentand above).

Trainees can be appointed from any specialty and the posts are opento both numbered trainee posts
and clinical developmentand research fellows.

Sonul, from Glasgow, is an ST6 Ophthalmology Registrar currently doing a cataract surgery fellowship
here the Golden Jubileg, beginningin August thisyear, after studying at the University of Glasgow.

3 -Sonul Gajree

Sonulsaid: “I have an interest in medical leadership and management and hope that | will be able to
build on this with this new role as Chief Registrar.”

Dylan, originally from Malaysia, obtained a Bachelor of Medicine and Bachelor of Surgery atthe
University of Plymouth in 2018, before completing Foundation trainingin the West of Scotland in 2020.



He wenton to take up his current position as a Clinical Teaching Fellowin Cardiothoracicsandisnowin
hissecondyearin that role.

Dylan said:

“A core vision of mine with this pioneering role is to develop and establish a culture of communication
and collaboration within the junior doctor group here in the Golden Jubilee National Hospital.

“As Chief Resident of the Heart, Lung, and Diagnostics Division for 2021-2022, | aim to develop a modem,
intuitive and accessible system where juniortrainees can share and highlight thoughts aroundtraining
opportunities.

“I believe that a centralised online platform, thatis readily accessible to all, is paramount in promoting
learning, research, and development.”

4 - Dylan Tan

Retirement - Liz Rogers
Colleaguessaid aheartfeltfarewellto our formerVolunteer Services Manager, Liz Rogers, who retired
this month.

Liz worked inthe NHS for 27 years and transferred to the Golden Jubilee from Yorkhill Hospital in 2005
to take up the post of Senior Project Administrator forthe heartand lungservices that were due to
transferoverto here.

It was an initial 2year post before she became aPAto the Nurse Directorin 2007.

Liz said:



“The transfer of services had its challenges, but!’m glad to say that the service was implemented very
well.

“The Nurse Director atthat time was Shona Chiab and we worked very well together and soon became a
greatteam. Shona was a great leader who encouraged and supported me to learn new skills and grow in
my career and | then achieved my SVQ level 7 in Volunteer Management.

“Latterly my post changed to PA/Volunteer Services Manager as we continued to build the Golden
Jubilee volunteer service and | was then offered the new post of Volunteer Services Managerin January
2016.”

Liz thenembarked on 5-year Volunteer Strategic Plan and improved and expanded the Volunteer Service
within the organisation.

Liz added: “l am very privileged to say that when you love what you do, work doesn't feel like work.

“l am very proud of the excellent work that the Volunteer team has accomplished together overthe past
5 years. Ourwork hasimproved and | believe we have undoubtedly enhanced the patient experience.

“For me it has been incredible how a group of people from such diverse backgrounds came together and
worked so closely and well together, so my thanks go to the dedicated team of volunteers. Without the
volunteers, we do not have a service.

“I would like to wish Maureen Franks, the New Volunteer Services Manager, allthe best in her new role
and if she enjoys and embraces the challenges of the role half as much as | have, she will excel.

“It is strangeto think that| am now a retired lady. Unfortunately, health has dictated this decision for me
this year, but| am ready to retire gracefully and embark on the next journey of life with my wonderful
family.

“It has been an honourand a privilege to have worked with such special people. Thank you all so much,
and please keep in touch if you can.”




Thank you for all youryears of service Liz, you’ll always be part of TeamJubilee.

We wouldlike tothank Lizfor herservice to our hospital community and want to take up a collection for
a suitable gift,amemory to take away and to rememberhertime here with fondness.

If you would like to contribute please contact either Maureen Franks, Volunteer Services Manager or
Tosh Lynch, Spiritual Care Lead.

We hopeto have collected by Monday, 11 October.

Val-You



mailto:Maureen.Franks@gjnh.scot.nhs.uk
mailto:tosh.lynch2@gjnh.scot.nhs.uk

Here’s some social media comments from patients and the public about you!

Claire Malcolm: Mum had her hip op here. From bookinginto home again. The nurses were lovely and
we would like to say a massive thank you to all staff. Thanks for your care to our mum. Hero’s don’t
always wear capes. Thanks again.

Fiona Pearson:| had a total knee replacement on 20 July,2021. Every single member of staff, from
Bookings, Reception, Outpatients, Consultant, Anaesthetist, Theatre, Recovery, Orthopaedic Ward and
PainTeam were brilliant. Special thanks to Mr Welsh and to the nurses on the Ward including the Pain
Team. Words will neverthank you enough.

Graham Adams: | suffered a heart attack at the end of October last year. | was thentold that | would
need a quadruple bypass which was performed on the 8th February at The Golden Jubilee Hospital by
Professor Nawwar Al-Attarto whom | will be forever gratefulforgiving me anew lease of life. | must
alsothank all staff for my care but mostly the nurses if Ward 3 East with special mention and thanks to
Meghan, Lesley and Debbie as having neverbeenin hospitalforany operation | was an emotional wreck

but theirempathy and care helped me tremendously. | now have a new outlook on a healthy lifestyle
and | cannotthank you enough.

Marie Coyle Robertson: | had hearttransplantinthe Jubilee thisyear.|am forever grateful to my
donor’s family and the mostamazingteam at the Jubilee.

Carol Grant: My dad had a heart transplantinthe Royal hospital Glasgow. He was number 7 in Scotland.
He got 26 years after his operation before he died of an unrelated condition. Keep well. The golden
jubilee isan excellent hospital.

Eleanor Mccomb: Aww lovely what would we do without these hospitalsit’s agreat hospital wasin
there myself with my heart.




iMatter — The Story so far...

A huge thankyou to everyone who took the time to complete the iMatter questionnaire - your
continuing engagementis valued.

The questionnaire closed on 20 September with 66% of NHS Golden Jubilee staff responding - see table
1 forthe breakdown of response rates across Directorates.

Please note: Thisfigure does notreflect fully all submitted paper questionnaires,some may still be
includedinthe final response rate count published on Monday 4 October.

Table 1 — iMatter Response Rates

Mmm

MHS Golden Jubilee (Board) 67%

Corporate (Dir) 76% 18% 27% 67%
CEQ and Chair (SMT) 75% NA  MNA T5%
Heart Lung and Diagnostics Services (Dir) 69% 20% 100%  6E6%
Mational Elective Services (Dir) BG% 27% 0% 64%

Team Reports

Your Team Report will be available from Monday 4 October. You will receive an email or text (depending

on yourchosen method of completing the questionnaire) from ‘noreply-iMatter@Webropol.com’ with a
link. Otherwise, your linemanager will provideyou with a hard copy of yourteam report.

Please note thatif you are a memberofa smallteam (1 - 4 members), yourteamisrequiredtoachieve
100% response rate to receive ateam report.

However, don’t worry if as a small team you did not get the sufficient responsesto generate ateam
reportas your voice and views will not be lost. All responses received are aggregated into the
directorate and board level reports and you will still participate in the next stage of the iMatter process.

Making the most of your Team Action
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The next stage of the iMatter processisfor yourteamto come togetherand generate ateamaction
plan.

Thisis yourteam’s opportunity to agree what the team does well (celebrating successes) and identify up
to 3 actions you will commit to.

Thisis youropportunity to make a differenceata teamlevel. Your managerwill arrange COVID safe
ways for you to inputinto your team action plan.

Teams have until 29 Novemberto confirmtheirteam action plan.

Be creative, make things different, change that one little thing!

Ifyou have an queries regarding the questionnaire results, yourteam report or action planning, contact
Lisa Walsh or Sandra Hill at L&ODInfo@gjnh.scot.nhs. uk.

Watch this space: more communications, resources and support coming your way soon.



mailto:lisa.walsh@gjnh.scot.nhs.uk
mailto:sandra.hill@gjnh.scot.nhs.uk

Workplace Equality Index survey

To ensure ourworkplace practices are allowing our LGBTQ+ staff to be themselves, feel valued and
realise theirfull potential, we have issued a questionnaire.

As part of our Workplace Equality Index (WEI) in partnership with rights charity Stonewall, all staff will
be asked to submitfeedback on theirexperiences.

Thisis to determinewhether our WEl reflects the real lived experiences of our staff, as well aswhether
staff are empowered to be good allies.

The information you provide isanonymous and completely confidential. Stonewall does not report
publicly orto youremployeron any responses that may be personally identifiable.
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UK Workplace Equality Index
Assess yaur arganisation’s achievements
and progress on LEBT equality.

“It is importantto us thatthe WEI reflects the real-lived experiences of our staff.

“We also wantto see whether staff areempowered to be good allies. Do non-LGBTQ+ staff feel able to
supporttheir LGBTQ+ colleagues?"”

Brynley Pearlstone, Project Officer

Click this link to access the survey

Click the link for more information about Stonewall’s Workplace Equality Index.

Ifyou have questions about the survey, contact Brynley Pearlstone.

Bi Visibility Day
On 23 September, the NHS Golden Jubilee LGBT+network and NHS Greater Glasgow and Clyde LGBTQ+
forum paired up to celebrate Bi Visibility Day with asocial gathering featuringaguest speaker.


https://online1.snapsurveys.com/n1esss?pid=8a719578-f938-4285-a6b5-2e01dd565bec
https://www.stonewall.org.uk/creating-inclusive-workplaces/workplace-equality-indices/uk-workplace-equality-index
mailto:Brynley.Pearlstone@gjnh.nhs.scot

This marked the firstin-person event for both networks since early 2020, the first event co-facilitated by
the two groups workingtogether, and the firstina new hybridin-person and online format.

The event was organised for LGBTQ+ staff members to participate, regardless of their disclosure at
work, whilst still allowing allies and interested people to join the event, no matter where they were.

The networks invited Stonewall’s Bi Network Chair, David Bender, to speak virtually at the eventabouta
range of key themes which affect the bi community.

Golden Jubilee

“David’s talk covered key themes around bi identities, including common misconceptions about bi
identities, bi erasure and what even is a bi identity anyway.

“Anin-person group gathered in the Glasgow Royal Infirmary to gab and chat over tea and biscuits, and
to takein David Bender’s talk, which allies to the community and remote participants were able to call in
to.”

Rob White, Service Design and Equalities Lead
The talk was followed up with a Q&A session fielded from the room and online attendees.

Click here to view the talk

“It’s vitally important that we carry the spirit of visibility with us in everyday life, and that we remember
everyday struggles for people with differences that we can’t always see.

“Initiatives like the NHS Scotland Pride Badges serve as a reminder to keep these communities in mind.”
Brynley Pearlstone, Project Officer

Pride Badge


https://youtu.be/vqGa6d0N4h0

If you would like to show yoursupport forthe LGBT community and be a safe contact for LGBTQ+ staff
and patients, show your pride in doing so by signing up for the badge.

Click here to get your NHS Pride Badge

Long Service Awards — honouring our NHS Heroes

We are celebratingthe commitmentand loyalty of team members who have from 10 to 50 years’
serviceinthe NHS.

Clickon the green 'View'button on the Sway to find out more about how to apply foryour Long Service
Award.

Embed://<iframe width="760px" height="500px"
src="https://sway.office.com/s/y6iqjQp9ysSoYj5E/embed" frameborder="0" marginheight="0"
marginwidth="0" max-width="100%" sandbox="allow-forms allow-modals allow-orientation-lock allow-
popups allow-same-origin allow-scripts" scrolling="no" style="border: none; max-width: 100%; max-
height: 100vh" allowfullscreen mozallowfullscreen msallowfullscreen webkitallowfullscreen></iframe>

Health and Wellbeing



http://jubileestaffnet/index.php/organisation/equalities/sexual-orientation/

Protection
from

We are committed to supporting the health and wellbeing of our staff and have a range of resources
available.

National Wellbeing Hub resources
What can | do when| feel exhausted?

Whenyou’re working flat out, it’s easy to lose sight of the things that will get you through this.

Thereissome great advice and tips on how to deal with tiredness or exhaustion which will help give you
physical as well as emotional nourishmentinthe weeks and monthsto come.

o . Diress | S mtenies Wt |

What can | do when | feel exbausted? Nelaivd

Click here for more information



https://wellbeinghub.scot/resource/what-can-i-do-when-i-feel-exhausted/

Home and family

The National Wellbeing Hub has a range of sections coveringissues and topics that affectusallin
healthcare.

The Home and Family section looks at: Work Parenting; Home Schooling; My Family’s wellbeing; and
Food and Nutrition.

There’s a blog on Tips from working from home and a podcast for Sleeping on the job — managing sleep

and shift work, among many more.

Click this link to check out all the resources

Hotel fitness classes restart
Fitness classes have started inthe Hotel once again.

Stephen McGeever, Hotel Guest Experience Manager, has also begun a couch to 5k running club which
runs on Thursdays at 5.30pm. Any members of staff wishingtojoin are welcome.

All staff wishingto join up will have arange of classesto choose from, more information can be found
here.

For moreinformation please contact Stephen McGeever or call on extension 6002.

National Fitness Day
As part of our Health and Wellbeing strategy, staff were encouraged to participate in National Fitness
Day and World Car Free Day on Wednesday 22 September.


https://wellbeinghub.scot/resource/tips-for-working-from-home/
https://wellbeinghub.scot/resource/sleeping-on-the-job-managing-sleep-and-shift-work-podcast/
https://wellbeinghub.scot/resource/sleeping-on-the-job-managing-sleep-and-shift-work-podcast/
https://wellbeinghub.scot/resource-topic/home-family/
http://jubileestaffnet/files/9316/3092/2601/New_Class_timetable_cfhwb.png
mailto:stephen.mcgeever@goldenjubilee.scot.nhs.uk

On the day, Centre for Health and Wellbeing Supervisor lan Huggan ran a free fitness class.
Jubilee Active blog

The latestJubilee Active blog by Occupational Health Physiotherapists David Longhurst and Kathryn
Walesfocuses on National Fitness Day with excellent tips and advice on easierand sustainable ways to
exercise and stay healthy and active.

Thisblogdiscussesfitnessforall and providesideas and reasons to get started.

World Car Free Day NHS

wednesday

Re-imagine our streets around people

£S5 SIress - reQuce emissions - save r

better physical and mental healtt

Click here to view the blog

Ifthe link does not work on Internet Explorer, please copy the link into Google Chrome.



https://www.nhsgoldenjubilee.co.uk/application/files/1116/3223/6941/Jubilee_Active_-_September_2021.pdf

Learning and Organisational Development

Further and Higher Education Funding Scheme

We are delighted to be able to offeranotheropportunity to support colleagues through the Furtherand
Higher Education Funding Scheme. The scheme funds up to 70% of fees toa maximum of £2,000 for
courses commencing before 31 March 2022.

Furtherinformation can be found here and you can apply using the application form. Closing date for
applications is Friday 22 October.

Please contact Nyree Anderson for furtherinformation.

Advanced Diversity Training — book your place now!

It'simportantthat we all understand the ideas of systemicracism, we can spotits effects, and know
how to challenge it. NHS Golden Jubilee is proud to be rolling out a new diversity training module:

Positive Movesin Health: Challenging racism and creating and inclusive culture

The course will look atthe systemicnature of racism and itsimpact on relationships at work. It will
support managers to develop practical ways to create a diverse and inclusive culturein which all staff
can thrive.

The course is strongly recommended forthose in leadership, managerialand recruitmentroles, butis
opento all staff to attend.

The 3-hour workshopis led by Gillian Neish, and will be conducted via MS Teams on the following dates:
e Friday 1 October, 8.45am — 12.30pm

e Placescan be bookeddirectly via eESS.

Mental Health First Aid

Mental health conditions are increasing and it's now more important than everthat we are trained to be
able to supportstaff when they needit.

This course is available to all staff and will cover:


https://www.nhsnational-hr.scot.nhs.uk/2.NATIONAL%20BOARDS/GJNH/LEARNING%20AND%20DEVELOPMENT/Learning%20and%20Education/Further%20Higher%20Education%20Funding%20Guide%20Golden%20Jubilee.pdf
https://www.nhsnational-hr.scot.nhs.uk/2.NATIONAL%20BOARDS/GJNH/LEARNING%20AND%20DEVELOPMENT/Learning%20and%20Education/Further%20Higher%20Education%20Application%20Form%20Golden%20Jubilee.pdf
mailto:Nyree.anderson@gjnh.scot.nhs.uk
https://www.eess.nhs.scot/ess/

¢ Increase awareness of what mental healthisand why people develop mental health conditions.

e Therole of a First Aider for mental health andto gain an understanding of the stigma
surrounding mental health.

e Know how to provide advice and practical supportfora person presenting asuspected mental
health condition.

e Know how to recognise and manage stress by identifyingthe signsand beingable toadvise on
how to manage it.

e Understandthe impact of substance abuse on mental health. Know the effects of alcohol and
drug abuse ona person’s mental health and be able toidentify the potential negative
consequences of substance abuseon employmentand lifestyle.

e Understandthe firstaid action planformental health and be able to putitinplace.
e Know howto implementa positive mental health culturein the workplace.

¢ Understand a range of mental health disorders, including bipolar, stress and depression as well
as the support and therapy provided by professional healthcare providers.

The course will give abetterunderstanding of the signs and symptoms of mental health and the initial
supportthat can be provided to someone whois experiencing amental health problem.

As a First Aider for Mental Health you will contribute to the creation of a positive mental health culture
within NHS Golden Jubilee.

Dates available:

e Wednesday 6 October—MS Teams

e Wednesday 20 October— Classroom

e Wednesday 3 November—Classroom

e Places can be booked directly via eESS.

Mindfulness Training Programme
NHS Golden Jubilee is excited to be working with Ten for Zen to offer ‘The Zen Minds Programme’. This

8-week programme will be conducted viaweekly, hourlong MS Teams sessions and will coverthe
following topics:


https://www.eess.nhs.scot/ess/

e An Introduction to Mindfulness

e BuildingResilience

e Managing Change

e Dealingwith Stress and Anxiety

e DevelopingFocus and Clear Thinking
e MindfulnessforHappiness

e Gettinga Good Night'sSleep

e Managing Mood Swings

The course will run every Thursday from 21 October until 9 December, 5.30pm-6.30pm. Participants
must be able tocommitto attending on all of these datesand should be willing to take theirlearning to
theirteams demonstrating the practice of Mindfulness.

To register yourinterest in taking part in this course please contact Tosh Lynch.

Citizen Leadership and Empathy - Alexander Warren

Citizen Leadershipisan activity that happens when citizens have power, influence and responsibility to
make decisions. Thereisadirectlink between the level of citizen influence to the success of service
delivery.

In this Leadership Links webinar we are delighted to invite Alexander Warren acitizen leader to speak
about his life and hisjourney to becoming abusiness owner. He will talk from first-hand experience
aboutwhat it's like to be someone with alearning disability who has had to navigate different services
whilst pursuing his many hopes, dreams and aspirations. He will bring to life the six leadership
capabilities which promote citizen leadership.

He will also show how empathy from others helped himto become acitizen leader. He will unpack how
empathisingcan help youtorecognise and value the leadership skills of others, and that we all need to
give and be given empathyinordertodevelop ourleadership skills, whether we are using or providing
services.

This session will be held on: Monday 4 October 2021, 1.30-2.30pm.

Click this link for more information orto book



mailto:tosh.lynch2@gjnh.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F1022%2Fleadership-and-management-zone%2Fleadership-capabilities&data=04|01|Jennifer.Sheen%40nhs.scot|566ed3f0a5d14f5cbc0108d971fe0bba|10efe0bda0304bca809cb5e6745e499a|0|0|637666158187249487|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=E90iAhBJxt3C%2B%2BoDvcGgJvwwlg832ko4jB%2FCYmsbDZ8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F1022%2Fleadership-and-management-zone%2Fleadership-capabilities&data=04|01|Jennifer.Sheen%40nhs.scot|566ed3f0a5d14f5cbc0108d971fe0bba|10efe0bda0304bca809cb5e6745e499a|0|0|637666158187249487|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=E90iAhBJxt3C%2B%2BoDvcGgJvwwlg832ko4jB%2FCYmsbDZ8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F930058611774848014&data=04|01|Jennifer.Sheen%40nhs.scot|566ed3f0a5d14f5cbc0108d971fe0bba|10efe0bda0304bca809cb5e6745e499a|0|0|637666158187259443|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=9PfZSHoVOn1LqptVOnd6qM6PnJgL9J86oYM5LiD%2FjwE%3D&reserved=0

The Social side

What’s happening on our social media pages
Facebook:

The massive Asalet cargo ship passing us on the River Clyde, addingto the greatview forsome of our
patients, was one of our most engaging posts on Facebook overthe last few weeks.

Some of the views we have on to the famousriverare spectacular.

Readthe full posthere



https://www.facebook.com/NHSGoldenJubilee/photos/a.237945546288858/4231527416930631

5 - Click here to access our Facebook page

Twitter:

Video of a Chinook helicopter from RAF Lossiemouth carrying out an aerial survey of our helipad as part

of ourhelipad policy annual review was well received on Twitter. And, we’re pleased to say, it remains
Chinook compliant.

We salute all those inthe Armed Forces who have served and are servingto help keep us safe.

Readthe full posthere



https://www.facebook.com/NHSGoldenJubilee/
https://twitter.com/JubileeHospital/status/1433816155018473472

6 - Click here to acess our Twitter page

YouTube:

Our Gowningand Gloving staff information video was the most watched with 2,384 views on our
YouTube channel overthe past 28 days, showing that staff find these videos useful.

Insert hand a.@hen adjust
- Ry

e gloves as necessary
/



https://twitter.com/JubileeHospital
https://youtu.be/7x2xPc7YsF4

7 - Click here to access our YouTube page

LinkedIn:

Our job opportunity post promoting avacancy for an experienced Clinical Perfusionist to join our
dynamicteam was one of a few we posted on LinkedIn overrecent weeks.

Help yourfellow colleagues and departments fill their vacancies by Liking, Sharingand Commenting on
these posts onall of our social mediachannels.

Readthe full posthere

Visitthe job page on ourwebsite by clicking this link.



https://www.youtube.com/user/NHSGoldenJubilee
https://www.linkedin.com/feed/update/urn:li:activity:6839540275182891008/
https://www.nhsgoldenjubilee.co.uk/working-us/join-our-team/current-jobs

Get the latest on video by subscribing

Keep up to date with our new video uploads on YouTube, featuring colleagues talking about their
fantasticwork and patients narrating theirjourneys through NHS Golden Jubilee with your person -
centred care at the heart of theirstories.

Subscribingtothe channelisthe best way to stay up to date with our latest videos.

Andthere’s plenty of upcoming content with our Staff Awards, Long Service Awards, more patient
stories, news and updates featuring developments from around the Golden Jubilee.

Departments/individuals with stories to tell should getin touch us to be featured on the channel and
our othersocial mediaplatforms.

4 M Lo |y el

« @sco000O0OCR

Here’s some highlights to getyou started:




e Rosstells his transplantstory

e Nicola Sturgeon visits the Golden Jubilee

e Scottish first for Rosa robot

e COVID-RV hearttrial

e Patientinformation —Joint School film

Click this link to visit ourchannelthen hit the red Subscribe button at the top.

Social Media Posts
Goldie the hedgehog

Thisis Goldie the Golden Jubilee hedgehog.
We caught Goldie tryingto sneakin through the Hotel entrance withouta COVID-19test.

Thankfully kind staff redirected our little Womble friend back to the bushes with advice on how to best
access healthcare servicesin the future.

Grief Awareness Day

Whilstgriefisa natural part of life, it can often leave us feeling overwhelmed, showingitself in different
ways, at different times.

On Grief Awareness day, we encouraged people to allow themselves the opportunity to experience their
feelings to the fullest as they move forward.


https://www.youtube.com/watch?v=DxpAVLpXHM4
https://www.youtube.com/watch?v=yReQJ1rJEfc&t=5s
https://www.youtube.com/watch?v=ywhe19FSoYI&t=11s
https://www.youtube.com/watch?v=N1uGwccDiEA
https://www.youtube.com/watch?v=X8YCEOhXD3g&t=312s
http://www.youtube.com/nhsgoldenjubilee

You can view the full post here.

Grief Awareness day NHS

"Grief is like the
ocean; it comes on
waves ebbing and
flowing. Sometimes it

e

Golden Jubsiee

is overwhelming. All
we can dois learn to
swim"

« Vickl Harrison

Blood pressure checks
Know Your Numbers!

Many people livingwith high blood pressure don’t show any symptomes, if left untreated this canlead to
serious health conditions.

That’s why it’simportantto check yourblood pressure.
For more information, including how to check your BP at home, visit here.

You can view the full post here.

This September, NHS
make sure you Golden Jubilee
Know Your
Numbers!

Get your
blood pressure checked

Flu vaccines for young

Fluis serious and immunity levels may be lowerthisyearsoit’s more importantthan everfor primary
and secondary school pupils to protect themselves and others by getting the free flu vaccine nasal spray.


https://www.facebook.com/NHSGoldenJubilee/photos/a.237945546288858/4201321846617855/
https://tinyurl.com/22662b3d?fbclid=IwAR1R5bnbxFp2KLZNZp6zjz_9N1hWsybdXbZwjz-rTcnikp5uHLt44zmwoUE
https://www.facebook.com/NHSGoldenJubilee/photos/a.237945546288858/4222520384498001/

For more information, visit here.

You can view the full posthere.

World Literacy Day

Wednesday 8 Septembermarked World Literacy Day, an annual awareness day to highlight the
importance of literacy around the world.

Improving your literacy can have a positive impact on your confidence.
Watch the short video for some useful links to helpfulinformation.

You can view the full post here.

World Literacy Day

4
-

Emergency Services Day

On Emergency Services Day we said a massive thank you to all of the people who work and volunteerin
the emergency services across the country, including all of ouramazing NHS colleagues.

You can view the full post here.



https://www.nhsinform.scot/flu?fbclid=IwAR1BIHhljg1Jroqn1DB73jrYVbsKtpQR7PbxVPWF4mV6-lW0SdJ1-ZYtRsQ
https://www.facebook.com/NHSGoldenJubilee/videos/947664929115482
https://www.facebook.com/NHSGoldenJubilee/videos/386311786217097
https://www.facebook.com/NHSGoldenJubilee/photos/a.237945546288858/4231737086909664/
https://youtu.be/SmFwRpJS2hg

NHS
Thank you to all our G s
emergency services for

your continued "
hard work and e _
support. ﬂ

World Suicide Prevention Day

Thisyear on World Suicide Prevention Day, we focused on Creating Hope Through Action, standing with
United to Prevent Suicide in encouragingall to talk about suicide.

No matterwho you are or your experience, together, we can all playa role in preventing suicide United
To PreventSuicide to find out the ways you can help, visit here.

You can view the full post here.

ASK. TELL.

SAVE LIVES.

MSP visit

This month we were pleased to welcome Member of The Scottish Parliament for Clydebank and
Milngavie Marie McNair MSP on her first visit to the site since beingelected in May.

You can view the full posthere.



https://www.facebook.com/TalkToSaveLives/?__cft__%5b0%5d=AZV6BxgPQqiN68dNWbFFE8l58Dg24HXxZ0RQlXLzkVBj1ZhJcu4e9Pq2QdcLrnF2XnPKNdEmwUvqYwhBUBpM5GkhZ4XIwXD8O9wve9fkSY28DlIkPhKR8UmfHiAsm7fzzWnY6cFBMqtXzaUIauI-_h7oRAFsqo_l8TPmVZv6imt7ST7RrlrVDJF-IJ2pEsWIi_0&__tn__=kK-R
https://unitedtopreventsuicide.org.uk/TheArtofConversation.pdf?fbclid=IwAR0Xu9iWdR_kOp5lbp7r1KlBlKE-evC_RWpupxdiG8Hbe60Q9mdIX37pN0I
https://www.facebook.com/NHSGoldenJubilee/photos/a.237945546288858/4233986806684692/
https://www.facebook.com/scottishparliament/?__cft__%5b0%5d=AZW2oyb27mrxrj1-PbyVTFUkHU7Wvt2MRwn1HPPpTdMYWd-rXj-0sVaRHwsbzPiS7YC4bZAzqxB-EE_k_0VN_Jpb_-9ZUjLi3-I6TLY3mEdpGTF0YKKAL2muUfiPtlbDDCzNISm9ObPyH5zlkKrTzG04CaOCAwATif5PoN7vCsiUIspohe78orCk09rJscgvG3k&__tn__=kK-R
https://www.facebook.com/MarieMcNairMSP/?__cft__%5b0%5d=AZW2oyb27mrxrj1-PbyVTFUkHU7Wvt2MRwn1HPPpTdMYWd-rXj-0sVaRHwsbzPiS7YC4bZAzqxB-EE_k_0VN_Jpb_-9ZUjLi3-I6TLY3mEdpGTF0YKKAL2muUfiPtlbDDCzNISm9ObPyH5zlkKrTzG04CaOCAwATif5PoN7vCsiUIspohe78orCk09rJscgvG3k&__tn__=kK-R
https://www.facebook.com/NHSGoldenJubilee/photos/pcb.4244610305622342/4244591745624198/

Arthritis Week

For Rheumatoid Arthritis Week, aSenior Physiotherapist shared asimple exercise that can help keep
your joints moving.

There are many advantages of exercising with all types of arthritis, including reducing pain and keeping
muscles and bones strong

You can view the full posthere.

Standing heel raise

ding while holding



https://www.facebook.com/NHSGoldenJubilee/photos/a.237945546288858/4250396175043755/

Events

Civility Saves Lives — online event

A national virtual eventis being hosted by NHS Greater Glasgow & Clyde for colleagues across NHS
Scotland who are interested in civility at work, which can improve working relationships and benefit
patientexperiences.

Civility Saves Lives Scotland is a growing movement and founder Dr Chris Turner will speak at the event
on:

e Friday5 November, 10am — 3pm.

Information with booking arrangements will be issued in the coming days.

CIVILITY SAVES LIVES
Calling It Out With Compassion In Scotland

CivE work environments matter because they reduce errors, reduce
stress, and Improve patient outcomes,

Registration open for SACCS conference

Registration to attend the 10th annual Scottish Adult Congenital Cardiac Conference (SACCS) conference
isnow open.

The hybrid event will featurean update on adult congenital heart disease (ACHD) guidelines, the launch
of ACHD protocols for Scotland and case-based discussions to support guidance into practice.



SACCS(®) RIS,
Save the Date

l f 10th Scottish Adult Congenital

Cardiac Service
: _gt‘i"-’-_' Conference
" A 26 November 2021
€)% ﬁ"! 4
\f Our hybrid event will provide an update on ACHD

guidelines, launch of ACHD protocols for Scotland and
case-based discussions to support guidance into
practice

Click the links below to register for the event on 26 November:

e Virtualattendance

e [n-person attendance via Eventbrite

A limited number of spaces are available for in-person attendance atthe event in the Golden Jubilee
Conference Hotel.

Time to Heal: Recovery and Renewal Conference

Thiseventisthe inaugural President’s Conference of the Royal College of Physicians and Surgeons of
Glasgow and consolidates ProfessorJackie Taylor’s commitment throughout her Presidency toimprove
clinicians’ wellbeing.

The 2-day programme on 6 -7 Octoberwill focus on healingand wellbeing forthe clinicianand how we
develop aleadership which embeds thosevaluesin our health service.


https://gjch.webex.com/webappng/sites/gjch/meeting/info/5164122187b64f6fa708fbd2f43dfee2?isPopupRegisterView=true
https://www.eventbrite.co.uk/e/10th-scottish-adult-congenital-cardiac-service-conference-tickets-154074738691

Time to Heal:
Recovery and
Renewal

For moreinformation and to book a place, please click on this link.

Looking ahead...

The Da Vinci Mode

Next month we will be issuing a press release to celebrate our Cardiothoracicteam’s milestone of doing
500 lung procedures usingthe DaVincirobot.

Chief executiveJann Gardner presented the dedicated team with amemento to mark the occasion.



https://community.rcpsg.ac.uk/event/view/time-to-heal-recovery-and-renewal-06-oct-21

Bolus is Best Week

Bolusis Best Week will begin on 4 Octoberto encourage nursing staff to use the bolus method of drug
administration, where possible, ratherthaninfusion for antibiotics. Nursing staff will be reminded to
check Medusa to seeif a drug can be givenas a bolus.

A range of information sources, educational buzz sessions and quizzes with prizes will take place
throughout the week across all ward areas.

All nursing staff are encouraged to participate in this initiative!

For moreinformation, contact your Clinical Educators or Pharmacy.

Contact

Tell us whatyou think...we wantto hearyourviews!

If you would like to comment on any of the issues featured, please send your comments to Comms or
complete the feedback form.
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