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Welcome to the June 2022 edition of your monthly digital staff magazine.  

There's a handy icon at the bottom right to help you navigate through the sections.  

20th Anniversary 

 

20 years of supporting NHS Scotland  

NHS Golden Jubilee is celebrating 20 years of collaboration, innovation and person centred care as a 
unique national asset for NHS Scotland. 



Over the last 2 decades, the Golden Jubilee has carried out close to 1 million procedures, treating 
patients from every health board area across the country. 

Since 2002, our national NHS Board has grown from undertaking 3000 procedures in a small number of 

specialties to a national asset that has gained university status, its own Research Institute, Conference 
and Training venue, the NHS Scotland Academy and the national Centre for Sustainable Delivery.  

We have also evolved into one of the UKs largest and most successful heart and lung centres, providing 
regional and national services such as heart transplantation.  

Carrying out over 150,000 cardiology, heart and lung surgeries, NHS Golden Jubilee specialists have 

undertaken 175 heart transplants since services transferred to the Clydebank site in 2008.  

As one of Europe’s largest elective orthopaedic and cataract centres, patients have benefited from the 

specialist care that only comes with being a dedicated treatment centre carrying out about 25% of 
Scotland’s procedures in these specialties.   

NHS Golden Jubilee is also a major diagnostics imaging service providing vital scan and scope procedures 

for patients in multiple specialties.  

During 2020, we supported NHS Boards by carrying out urgent and critical to life treatment for cancer 

patients. 

In addition to treating Scotland’s population, NHS Golden Jubilee has been one of the most innovative 
organisations within the health sector.  

 

1 - Peter Ralston and Elaine Gallagher from our Catering Team 

Click here to read our 20th anniversary press release 

Click here to read our 20 years at a glance booklet 

Anniversary messages 

https://www.nhsgoldenjubilee.co.uk/news/press-releases/press-releases-2022/20-years-supporting-nhs-scotland
https://www.nhsgoldenjubilee.co.uk/application/files/9216/5640/6268/20_years_at_a_glance.pdf


We’ve been receiving lots of lovely anniversary messages and well wishes from staff, patients and 
colleagues across Scottish Government, academia and industry. 

 

2 - Message from Jason Leitch 

 

3 - Message from Professor Iain McInness 

 

4 - Message from Health Secretary Humza Yousaf MSP 

https://youtu.be/M-sAFK02XAU
https://youtu.be/t26aIZQXv_8
https://youtu.be/IQEIxGiNgIo


 

5 - Message from NHS Scotland Chief Executive Caroline Lamb 

 

6 - Message from Susan Douglas-Scott 

 

7 - Susan Douglas-Scott 

20 years films 

We have released a documentary as part of our 20th anniversary celebrations.  

Staff from across NHS Golden Jubilee share their memories and experiences of working here.  

https://youtu.be/Hh6t5FRAC24
https://youtu.be/wCZYqs13r-U
https://youtu.be/2T-YDT99qPs


 

8 - 20-year documentary 

 

9 - 20th anniversary mini timeline 

Click here to watch our 20th anniversary playlist on YouTube 

Scottish Parliament congratulates NHS Golden Jubilee  
Marie McNair, SNP MSP for Clydebank and Milngavie has used a Parliamentary Motion to congratulate 

NHS Golden Jubilee on 20 years of treating the patients of Scotland and sends thanks all staff for their 
brilliant and continuous hard work. 

To read more please visit the Scottish Parliament website. 

 

Social media post 

As we celebrated 20 years as part of the NHSScotland family, we took to our social media channels to 

share 20 posts in 20 days. Each post highlighted just some post the incredible milestones achieved at 
#TeamJubilee! 

https://www.youtube.com/playlist?list=PLZeCzyCuo2tGxv9UclBpbgKiYs0WSlFra
https://www.parliament.scot/chamber-and-committees/votes-and-motions/S6M-05074
https://youtu.be/nb-0fJ3Y0h4
https://youtu.be/g0xtv715R3s


Click here to view the full post  

 

 

Teams backgrounds 
Our special 20th anniversary logo Teams backgrounds are available on Staffnet and you can also 

download them below: 

Dark background white logo 

Light background colour logo 

 

News 

 

Thank you Team Jubilee  
A message from Chief Executive, Professor Jann Gardner 

https://www.facebook.com/NHSGoldenJubilee/posts/pfbid02zgqfB5evDtHRJLC9EpbSBwbGaUqGyUmL6p9qzZQMLvfWigoddWhZkfWATKmbscpxl?__cft__%5b0%5d=AZWO6Ulyt8A_mhjUVJInoTRiV-EDxMVXJx1Uv_8w8g-dOgx7XkJmCcf70gYp-M2G15fo4epWMjqhE21JQKQH_G6ZOeT10EnaSba95CaYjlaq-LLC5prhY80YJeLHjoi0JlQ3tJ8pPBOhU4s7NGwSV_KzPD-d_RqyoZ4DN721-CF2cZPStFqSx8f9bB4f-8EXi6FJRBPD5knVEtBqPseiVgb5&__tn__=%2CO%2CP-R
http://jubileestaffnet/files/3216/5640/8801/MicrosoftTeams-BG_7.png
http://jubileestaffnet/files/7316/5640/8848/MicrosoftTeams-BG_8.png


Your commitment to delivering care through collaboration has never been more evident than during 
2021/2022.  

NHS Golden Jubilee has rapidly adapted to the changing requirements of NHSScotland, designing and 

delivering new services as well as investing in existing services to provide additional support across the 
country.  

As you will see from our activity figures, this meant we were able to deliver over 83,400 inpatient and 
diagnostic examinations – 8.6% more than we planned to carry out.  

This is a remarkable achievement in very challenging times and I hope you are all aware of the 

difference you have made to the thousands of patients across Scotland who needed diagnosis or 
treatment in Cancer, Cardiac, Orthopaedic, General Surgery or Ophthalmology.  

 

10 - Jann Gardner 

Key activity highlights 

• 83,459 inpatient and diagnostic imaging procedures (8.6% over plan)  

• 24 heart transplants (a record year) 

• 8,868 cataract procedures 

• 4,550 orthopaedic procedures 

• 100 osteosarcoma procedures 

• 5,960 endoscopy procedures (300 over plan) 

• 248 general/colorectal procedures 

• 247 general cancer procedures 

• 6,756 cardiology procedures 

• 50,562 diagnostic imaging examinations (9% over plan) 



• 5 ophthalmology theatres (1.4 more than plan) 

• 76% of patients treated within 12 week Treatment Time Guarantee  

• 98.7% of diagnostic imaging scans reported within 7 days through the Scottish National 
Radiology Reporting Service  

Progress of national Centre for Sustainable Delivery and NHS Scotland Academy 

This year has also seen the good progress of our recent additions to the NHS Golden Jubilee portfolio – 

the Centre for Sustainable Delivery (CfSD) and the NHS Scotland Academy.  

These exciting developments have already started to support NHS Scotland to de liver innovation and 
best practice to enable a sustainable health and care system for the future.    

NHS Scotland Academy 

Our work (jointly with NHS Education for Scotland) on the NHS Scotland Academy delivers new, 

accelerated learning and development modules for key roles aligned to NHS Scotland mobilisation plans. 

It supports the National Treatment Centres and redesign of roles in both hospital and community 
settings. 

To ensure we continue to have a workforce that is fit for the future, this will include attracting people 

from different sectors and backgrounds into the workforce who may not have considered a career in the 
NHS prior to the COVID pandemic.  

Next year will see work progress in both the NHS Scotland Youth Academy and with military veterans 

and leavers.  

Centre for Sustainable Delivery 

Our national Centre for Sustainable Delivery has successfully started (and continued) to implement a 
number of innovative, life changing programmes of work.  

In the last year, we have introduced 3 Early Cancer Diagnostic Centre pilots in NHS Ayrshire & Arran, 
NHS Fife and NHS Dumfries & Galloway.  

We have also started the roll out of the Colon Capsule Endoscopy Programme that allows individuals to 

undergo less invasive diagnostic assessment for colonoscopy, by swall owing a small pill containing a 
camera.  

This month we will be launching the Accelerated National Innovation Adoption (ANIA) Pathway, which 

will ensure a faster route to develop and deploy technology and redesign initiatives across our NHS in a 

once for Scotland approach. This will ensure equity and parity of healthcare treatment across Scotland.  

Golden Jubilee Research Institute 

Our Research Institute continues to be at the forefront of delivering high quality and world-leading 
studies that make a real difference to patients across Scotland and beyond. 

The ground breaking COVID-RV study led by experts from NHS Golden Jubilee and the University of 

Glasgow has confirmed that COVID-19 is associated with impaired function of the right side of the heart. 



These findings will play a vital role in not only saving the lives of COVID-19 patients, but for the care of 

potentially fatal heart and lung issues generally, as well as helping prepare for any possible future 

pandemic. 

Research staff at NHS Golden Jubilee will continue to play a pivotal role in the national SIREN 

Coronavirus (COVID-19) study that looks at the impact of coronavirus on healthcare workers. The 

dropout rate at NHS Golden Jubilee is 0.8%, compared to 14.5% nationally, which is a tribute to the way 

the research team have run the study. 

Golden Jubilee Conference Hotel 

Our Conference Hotel continues to play an integral part of NHS Golden Jubilee ’s portfolio, providing vital 

support to public sector and NHS training, conferences and events, most notably f or the NHS Scotland 
Academy. 

The Hotel is also a key facility for many patients and their families, offering comfortable accommodation 

co-located with the Hospital.  

With events starting to resume, we are relaunching ourselves to our key NHS and public markets, and in 

2022, we will start to look at the new long-term strategy for our hotel as key component of NHS Golden 
Jubilee. 

Looking ahead 

There is no doubt NHS Golden Jubilee has financial and operational challenges ahead. Patients are 
waiting and we need to find solutions to help recovery and help transform services for the future.  

As we move in to 2022, our 20th year of NHS ownership and collaboration, we are well-positioned and 

making progress on a number of fronts. 

We have already increased our workforce by 10% during the pandemic period and this is set to continue 
as we gear up for the opening of our new surgical centre.  

We have also invested significantly on our site to ensure we continue to provide high quality care, 

compassion, and innovation as part of our ambition to always make the greatest possible contribution 

to Scotland’s health.  

Similar to last year, resilience and flexibility will be a key feature. As we move further into the pandemic 

recovery, we will continue to adapt and focus on providing high quality healthcare to our national 
population. 

The aim for this year (2022/23) is to work towards exceeding our activity plan by 10-15%. Whilst this 

sounds and is ambitious,  we also need to recognise that many changes have happened since we set the 
activity targets for this year.  

For example: 

• Activity numbers were calculated before COVID-19 restrictions were relaxed. 

• Improvement opportunities in productivity. 



• Reduction in DNAs/Cancellations. 

• Return to pre-COVID absence levels. 

• More collaborative working with NHS Boards. 

• Successful recruitment campaigns. 

• Accelerated recruitment of staff associated to Phase 2 business case.  

This performance and ambition is only possible because of the dedication and can do attitude of every 
single member of Team Jubilee and for that, I cannot thank you enough.  

Team Jubilee’s level of commitment, care and compassion for our patients, their families, and indeed for 

one another, is extraordinary and we are doing all that we can to support your health and wellbeing to 
enable this great work to continue.  

 

New Centre for Sustainable Delivery (CfSD) website 

Our new national CfSD website is the place to find out about our programmes to recover, renew and 

transform Scotland’s health care system through sustainable technological innovation and digital 
solutions. 

 

Visit the CfSD website 

 

https://www.nhscfsd.co.uk/


Hotel helping us collaborate together 

The Golden Jubilee Conference Hotel has recently held a number of events, giving delegates the ability 
to meet up, learn and network in both a face to face and hybrid way. 

As the home of NHS and Public Sector training and conference facilities, we have invested in technology 

to meet the needs of our future event organisers and delegates to ensure that your event experience is 

great whether you are on site or not. 

Special rates are available for NHS and Public sector staff across our range of facilities including 
conferences, bedrooms and health club. 

 

Visit the Golden Jubilee Conference Hotel website 

 

NHS Scotland Academy continues to benefit patients 

We recently sent out the second edition of the NHS Scotland Academy Newsletter, keeping you up to 
date on all the latest developments, success stories and upcoming events. 

The NHS Scotland Academy continues to support the rollout of the NHSScotland Recovery Plan, initially 

by focusing on the accelerated training needs of staff to provide the highest possible standard of care to 

patients across the country. 

As the Academy continues to grow and develop, new programmes and access routes will be rolled out. 

Take a look at the full newsletter at the following link for just a few examples of the exciting and 
innovative ways that patients across Scotland are already benefitting from this. 

https://www.goldenjubileehotel.com/


 

To view the full newsletter, click here 

 

NHS Scotland Event 2022 

NHS Golden Jubilee was front and centre at the NHS Scotland Event 2022 at the P&J Live in Aberdeen 

this month, with exhibition stalls, parallel sessions, poster displays and the launch of the new 
Accelerated National Innovation Adoption (ANIA) pathway. 

Parallel session 

Colleagues from the national Centre for Sustainable Delivery ran the parallel session ‘Introducing NHS 

Scotland’s Accelerating National Innovation Adoption (ANIA) Pathway through an Innovation Deep-Dive 
with the ScotCap Programme’. 

This session was also the formal launch of ANIA with the ANIA Collaborative - the national Centre for 

Sustainable Delivery, Digital Health and Care Scotland, Healthcare Improvement Scotland, NHS 

Education for Scotland, NHS National Services Scotland, Public Health Scotland and the Scottish Health 
and Industry Partnership. 

Posters 

We had 13 posters in this year’s competition from across all parts of NHS Golden Jubilee. 

Congratulations to CfSD for winning the Quality of Care: Infrastructure award for ‘Putting the Patient 

First: An innovative flare card to support self-management and enable a person-centred approach to 

living with Inflammatory Bowel Disease’ 

https://nhsgoldenjubilee-newsroom.prgloo.com/news/nhs-scotland-academy-newsletter


 

Exhibition hall 

The main NHS Golden Jubilee stand celebrated 20 years of collaboration, innovation and person -centred 
care as a unique national asset for NHS Scotland. 

The NHS Scotland Academy stand showcased the courses already on offer and those coming soon.  

The national Centre for Sustainable Delivery showcased the work to recover, renew and transform 

Scotland’s health care system through sustainable technological innovation and digital solutions. 

The Golden Jubilee Conference Hotel promoted being back in business for both face to face and hybrid 
events 



 

 

 



 

 

 



 

 

 

 

Introducing the Accelerated National Innovation Adoption pathway 
Patients will benefit from fast-track innovation scheme 

A new initiative has been launched to speed up the development, assessment and e ffective rollout of 
proven technological innovations into the healthcare frontline. 



Launched to healthcare staff at the NHS Scotland Event 2022, the Accelerated National Innovation 

Adoption (ANIA) pathway is designed to assess, prioritise and scale up high impact innovations in a 

‘Once for Scotland’ approach. 

The ANIA pathway will: 

• Speed up the process of bringing innovative ideas to patients by connecting and coordinating a 
value-focused pathway. 

• Lead robust value assessment to help prioritise the best innovations that will improve patient 

outcomes and experience, improve staff experience and which are both financially and 

environmentally sustainable. 

• Make the most of opportunities by ensuring the creation of conditions for success, such as 
workforce, training, infrastructure and clinical leadership. 

• Develop value cases to secure investment for national adoption innovations that meet the 
evidence threshold, have sufficient clinical support and are ready for service adoption. 

• Identify, assess and implement technological innovations on a Once for Scotland basis.  

• Use the range of skills available across NHSScotland to quickly and safely roll out these 
innovations nationally, helping more patients to be seen faster.  

• Support ANIA partners to contribute their expertise to move high impact innovations along the 

ANIA pathway at an accelerated pace. 

• Enable joint planning with territorial NHS Boards for accelerated adoption and implementation 

of innovations and associated service change, providing equal access to patients across 
Scotland. 

• Ensure only the highest impact, evidence-based innovations that align to Scottish Government 

priorities are adopted nationally. 

Innovations currently being evaluated on the ANIA pathway include digital dermatology and heart 
failure pathways, chest x-ray artificial intelligence and a theatre scheduling tool. 

 

https://youtu.be/P6gJajZfA_Y


11 - ANIA launch video 

How the ANIA pathway works 

The ANIA pathway is delivered by the ANIA Collaborative, which includes the national Centre for 

Sustainable Delivery, Digital Health and Care Scotland, Healthcare Improvement Scotland, NHS 

Education for Scotland, NHS National Services Scotland, Public Health Scotland and the Scottish Health 
and Industry Partnership. 

The national Centre for Sustainable Delivery at NHS Golden Jubilee is responsible for overall 
coordination, governance and programme management of the ANIA pathway.  

Following submission of an ANIA referral form, high impact innovations will progress along the ANIA 

pathway if they meet the ANIA criteria: 

• A clear problem statement linked and aligned with national policy and clinical need.  

• Clear evidence of impact and value – with significant transformational potential, potentially 
including previous testing within NHSScotland.  

• Agreement from the relevant clinical community that this is a national priority.  

Innovation programmes that progress through the various ANIA stage gates will move to the 

development of a Value Case, which will clearly articulate both the value proposition to NHS Scotland 
including the associated benefits and costs for national adoption.  

Following approval, the innovation will proceed to full-scale national adoption and eventual handover to 

‘business as usual’ clinical services 

Click here to read the ANIA booklet.  

To discuss an innovation idea, contact the CfSD Innovation team  

People 

 

Working Time Regulations  

A new Working Time Regulations Policy has come into effect following approval by the Partnership 
Forum. 

https://www.nhscfsd.co.uk/media/euil5qvw/introducing-the-ania-pathway-booklet-a5-1.pdf
mailto:gjnh.cfsdinnovationteam@gjnh.scot.nhs.uk


Part of health and safety legislation, Working Time Regulations were first introduced in 1988 to provide 

workers with basic rights and protections and ensure that they receive appropriate daily and weekly rest 

breaks.  

As an employer, NHS Golden Jubilee has a duty of care under this legislation to monitor working hours 
and ensure all staff receive appropriate breaks. 

We recognise that breaks within the workplace are very often in line with local arrangements and 
subject to service needs.  

While the policy does not seek to change these arrangements, it wishes to ensure that staff are 

receiving the appropriate breaks.  

NHS Golden Jubilee will only offer contracts of employment that meet the Working Time Regulations.  

 

“NHS Golden Jubilee is committed to supporting good health and wellbeing for staff.    

“The key purpose of this policy is ensure compliance with the working time regulations.  

“This is underpinned by the principles by good workforce planning to ensure that all employees have 

reasonable working hours to provide for a satisfactory balance between work and personal life.” 

Jane Christie-Flight, Employee Director, and Serena Barnatt, Director of Human Resources 

Basic rights and protections 

Adults (age 18 and up)  

• A limit of an average of 48 hours per week. 



• A limit of an average of 8 hours work in 24 hours for night workers.  

• A right for night workers to receive free health assessments. 

• A right to an uninterrupted 11 hours rest a day. 

• A right to a day off each week (24 hours, or 48 hours per fortnight).  

• A right to a 20 minute in-work rest break if the working day is longer than 6 hours. 

• A right to 5.6 weeks (28 days) paid leave per year.  

• A right to 90 hours of rest in a week (total of the daily and weekly rest periods).  

Young Workers   

A young worker is someone who is above school leaving age, but under 18.  Basic rights and protections 
provided by the regulations are:  

• A limit of 8 hours a day. 

• A limit of 40 hours per week. 

• A right to an uninterrupted 12 hours break between shifts. 

• A right to 2 consecutive days off per week (48 hours). 

• A right to a 30-minute in-work break if they work more than 4.5 hours a day. The Working Time 

Regulations Policy, including a list of frequently asked questions, can be found on NHS Golden 

Jubilee’s Policies and Guidelines SharePoint site. 

 

Hotel Director announcement 
I am delighted to announce the appointment of Denis Flanagan as Commercial and Logistics Director.  

Denis has been appointed following an intensive competitive recruitment exercise and brings a wealth 
of experience to the role, having worked in the hospitality industry for more than 20 years.  

Denis joined the Golden Jubilee Conference Hotel 6 years ago as Food and Beverage Manager, before 
being appointed as Hotel Manager and General Manager. 

The Executive and Senior Management Team look forward to working with Denis to develop the new 

Hotel Strategy. 

I hope you will join me in wishing Denis every success in his new role. 

Jann 



 

12 - Denis Flanagan 

 

Interim Structure Operational Management Structure for Clinical Divisions  

Following recent announcements of some changes to key roles our Operational Management Structure 

for Clinical Divisions, we are delighted to announce that we have now agreed an interim structure which 

will be in place until October 2022. 

We are also pleased to announce the following interim appointments to our team: 

• Interim Deputy Director Heart, Lung and Diagnostics: Amanda Forbes 

• Interim Deputy Director National Elective Services: Caroline Hanley 

• Interim Clinical Service Manager Diagnostics: Louise McDade 

• Interim Clinical Service Manager Cardiothoracic Surgery and Critical Care: Frank Hearl  

You can view the full updated Operational Management Structure in the graphic below.  

Please join us in congratulating Amanda, Caroline, Louise and Frank on taking on these new roles, as we 
wish them all the best going forward. 



 

Val-You 

 

iMatter 2022 
This 2022 iMatter national questionnaire runs from Monday 27 June until Monday 18 July.  

The questionnaire is your opportunity to tell us how you feel about working at NHS Golden Jubilee.  

The questionnaire is voluntary and anonymous, no matter how you complete it.  

Please take 5 minutes to complete and have your voice heard. 

Embed://<iframe width="760px" height="500px" 

src="https://sway.office.com/s/MHjLfDA7xDjy665E/embed" frameborder="0" marginheight="0" 

marginwidth="0" max-width="100%" sandbox="allow-forms allow-modals allow-orientation-lock allow-

popups allow-same-origin allow-scripts" scrolling="no" style="border: none; max-width: 100%; max-
height: 100vh" allowfullscreen mozallowfullscreen msallowfullscreen webkitallowfullscreen></iframe> 

 

NHS Scotland Pride Badge survey 

It is one year since the launch of the NHS Pride Badge. This initiative seeks to encourage staff to learn 
more about LGBT+ issues  and to become allies to both colleagues and patients.  

The Scottish Government has launched a survey to help Health Boards evaluate the success of the NHS 
Scotland Pride Badge project and the effectiveness of resources. 



 

You can find the survey here.  This survey will close on 22 July 2022. 

 

Comments about you! 

 

https://tinyurl.com/47nws9r2


 

 



 

 



 

Health and Wellbeing 

 

 



We are committed to supporting the health and wellbeing of our staff and have a range of resources 
available.  

 

Jubilee Active Blog   

This month’s Jubilee Active by Occupational Health Physiotherapist David Longhurst is part of June ’s 
Health and Wellbeing theme of ‘Focus on Men’s Health’. 

The blog features excellent advice and tips on dealing with issues affecting men – even the dreaded 

‘man flu’ – so worth a read a just for that! The blog also includes information on support provided by 
NHS Golden Jubilee and other organisations. 

 

Click this link to read the blog 

As always, if you have any questions or are just looking for advice, please do not hesitate to get in touch 

with us using the details below. 

Together, let’s all get #JubileeActive 

Kathryn Wales and David Longhurst - Occupational Health Physiotherapy Team  

Rehabilitation department, Level Two 

Extension 5121. 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.office.com%2F4e3sriffqlHnTLq4%3Fref%3DLink&data=05|01|Christine.McGuinness%40gjnh.scot.nhs.uk|549754a7bc9c4aaffb0808da52a358e1|10efe0bda0304bca809cb5e6745e499a|0|0|637913158919055490|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=1jBoSbrn34mmosTCdMrOGg6V8%2FQIPbtToys9BAAevk8%3D&reserved=0


Look out for cyclists 

All staff using the car parks are asked to be bicycle aware as staff have reported almost being knocked 
off their bikes by drivers leaving work. 

Cycling has become increasingly popular over the years and now that summer is here, people are 

making longer trips.  

Cycling is an excellent way to stay fit and commute short distances and it is better for the environment 
than most other forms of transport.  

However, cyclists are also one of the most vulnerable groups of people on our roads, and despite efforts 
to improve safety; the number of cyclists killed or injured remains shockingly high.  

 

For more information on keeping cyclists safe and being bike aware please visit Think! Brake 

 

Uniform Tax Rebates 

Do you know that if you wear a uniform and you have to wash, repair or replace it yourself that you may 
be eligible to claim a tax rebate? 

The standard flat-rate expense allowance for uniform maintenance is £60. By claiming a uniform tax 

refund, you'll get back the amount of tax you would otherwise have paid on that £60. So if you're a 

basic-rate taxpayer, you'll get 20% of £60 as a rebate – which is £12. Higher-rate taxpayers will get back 
£24. 

Since the £60 is a flat rate, you don't need to record and report the individual amounts you actually 
spend. 

In addition to the current year's allowance, you can backdate your claim by up to four tax years too 

(currently 2018/19, 2019/20, 2020/21, and 2021/2022) – so five years in total. If you were a basic-rate 
taxpayer who wore a uniform in each of those tax years, you could claim: 

• 2022/23 – £12 

https://www.think.gov.uk/cycle-safety/
https://www.brake.org.uk/how-we-help/national-campaigns/the-change-we-want


• 2021/22 – £12 

• 2020/21 – £12 

• 2019/20 – £12 

• 2018/19 – £12 

In all, a successful claim backdated all the way to 2018/19 would be worth £60 to a basic-rate taxpayer. 

Yet you've only until 5 April 2023 to claim the relief for 2018/19 - if you miss the deadline, you'll lose 

the ability to backdate for that year.  

In addition to their standard allowance (£125), nurses and midwives can also claim for shoes, socks and 
tights. 

Check the full list of occupations to see if yours is listed. 

 

Claiming for the first time? 

You can apply online or by post. Simply fill in the P87 form online or print it out and send to Pay As You 

Earn, HM Revenue & Customs, BX9 1AS. Write 'Repayment Claim' on the envelope to speed things up. If 
applying by post, you'll need to fill in one form for each year you're claiming for.  

If you need the form in an alternative format, contact HM Revenue & Customs (HMRC) on 0300 200 
3310. 

You'll be asked for information on: 

• Employer's name and address. 

• Your occupation, job title and industry sector. 

• Your details, including your national insurance number and your pay-as-you-earn (PAYE) 

reference. 

• Whether you're claiming flat-rate expenses (usually you will be, if not, you'll need detailed 
records of costs). See flat-rate expenses allowed for different occupations. 

• How you want to be paid – into your bank account or by cheque. 

 

https://www.gov.uk/guidance/job-expenses-for-uniforms-work-clothing-and-tools
http://www.hmrc.gov.uk/forms/p87form.htm
http://www.hmrc.gov.uk/manuals/eimanual/eim32712.htm


Trade Unions – So much more than industrial relations 

When people think about trade unions they usually think that they are there to protect your rights in the 

workplace, to enforce health and safety, for negotiating pay with employers, or to represent you when 
required. 

But trade unions can offer so much more.  

Did you know that unions will offer financial and legal services such as help with personal injury claims, 

employment rights matters, wills, conveyancing; that they can provide financial assistance through 

benevolent funds or support lifelong learning, either through the union itself or in collaboration with 
other parties i.e. STUC/ TUC/ employers. 

The union websites will contain information on the member services that they provide. So if you’re in a 

union already, have a look online at the services they provide. 

• Chartered Society of Physiotherapists 

• GMB 

• RCN 

• Society of Radiographers 

• Unison 

• Unite the Union 

• TUC unionlearn 

 

 

Financial update 
Parent Club - Advice and Support for Parents 

Becoming a parent can be challenging and its can be like going into the unknown. You want to support 
your child to develop confidence, skills and independence but are not always sure how to do this.  

Parent Club is a Scottish Government website that provides information and resources for parents, 
carers or parents-to-be from pregnancy through the teenage age years 

https://www.csp.org.uk/
https://www.gmb.org.uk/
https://www.rcn.org.uk/
https://www.sor.org/
https://www.unison.org.uk/
https://www.unitetheunion.org/
https://www.unionlearn.org.uk/


The topics covered include, health and wellbeing, finance and educational information and advice.  

For more information, visit the Parent Club website. 

Home Energy Saving Behaviours 

By being conscious of the ways we use energy within our homes we will not only make CO2 savings, 
which helps the planet, but will reduce our energy costs at a time when these have been spiraling. 

You will be amazed by the financial savings that can be made by making simple changes, like turning 

lights off when they aren’t needed (average saving of £19/yr), and as you can see below the savings can 
start to mount up. 

 

https://www.parentclub.scot/


For more information: 

Home Energy Scotland 0808 808 2282 

Energysavingtrust.org.uk/scotland  

Events 

 

Tommy’s Talk – Kindness and What Matters To You  

As part of the ‘Creating Connections’ theme for July, the Health and Wellbeing Group is excited to have 

Tommy Whitelaw from Alliance visit NHS Golden Jubilee to deliver his 1-hour talk on ‘Kindness and 

What Matters to you’.   

There is no need to book, you can turn up on the day to hear this emotional journey, which helps give 
healthcare workers perspective and value to the work you do.   

 

All staff are welcome to attend the sessions on:  

• Thursday 7 July 2022, 8.30am/12pm/3pm * - Training room 4, Research Institute 

https://www.homeenergyscotland.org/
https://energysavingtrust.org.uk/


• Friday 8 July 2022, 12pm/3pm/6pm * - Training room 4, Research Institute  

• Monday 11 July 2022, 10am/1pm/4pm * - Training room 4, Research Institute 

• Thursday 21 July 2022, 10am/2pm - Virtual via MS Teams 

*Staff are invited to drop in and chat, grab a drink and a biscuit throughout the day (out with the 1-

hour talk slots).  

For more information on Tommy's Talk, please visit our Health and Wellbeing Section on Staffnet at this 

link.  

 

National Innovation Event, ‘Scotland’s innovation-led future - accelerating the health 

and social care of tomorrow’  

 

Thursday 7 July 

9am to 4pm 

Murrayfield Stadium and via MS Teams 

First Minister Nicola Sturgeon MSP will open the National Innovation Event delivered by Scotland's Life 
Sciences Industry Leadership Group, with industry, academic and NHS leaders.  

The first session of the day focuses on NHS recovery. 

• Professor Nicola Steedman, Deputy Chief Medical Officer, Scottish Government will give a 

speech: ‘Remobilise, recover and redesign - post-COVID priorities for NHS Scotland.  

• Professor David Lowe, Clinical Lead, Scottish Health and Industry Partnership, will moderate a 
panel discussion with:  

- Professor Nicola Steedman, Deputy Chief Medical Officer, Scottish Government 

- Professor Dame Anna Dominiczak, Chief Scientist – Health, Scottish Government 

http://jubileestaffnet/files/9816/5641/0769/Jubilee_Life_-_July_Theme_draft_270622.pdf
http://jubileestaffnet/files/9816/5641/0769/Jubilee_Life_-_July_Theme_draft_270622.pdf


- Professor Jann Gardner, Chief Executive, NHS Golden Jubilee 

- Mark Cook, Chair of the Industry Leadership Group. The panel discussion will be N 

For more information, or to book a free place, visit the dedicated event web page.  

 

Scottish Health Awards 2022 
Nominations for the Scottish Health Awards 2022 are now open! 

These awards give you the chance to celebrate the achievements of the unsung heroes working in 

health and social care.  

There are 16 categories to choose from and the award ceremony will be held on 3 November 2022 at 
the O2 Academy in Edinburgh.  

Nominations close on the 21 August so be sure to get yours in! 

To find out more and to nominate, visit Scottish Health Awards  

Learning and Organisational Development 

 

Learning and Organisational Development update 

The latest Learning and Organisational Development update has details of current training 
opportunities. 

The Social side 

 

https://book.shsc.scot/shsc/frontend/reg/thome.csp?pageID=166185&ef_sel_menu=3347&eventID=461
https://scottishhealthawards.com/2022/en/page/home
http://jubileestaffnet/files/8216/5631/8883/Training_opportunities_wc_27_June.pdf


What’s happening on our social media pages 
Facebook:  

NHS Golden Jubilee Research staff continue to raise awareness about the importance of research.  

The learned legacy from COVID-19 research continues to build into the daily work of our research teams.  

Research does not happen without people getting involved.  

Our Research staff wore red marks in thanks of the people who make research possible.  

Click here to view the full post  
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Twitter: 

Our Realistic Medicine team have been raising awareness amongst NHS Golden Jubilee Staff about the 6 

pillars of Realistic Medicine! 

https://www.facebook.com/NHSGoldenJubilee/posts/pfbid0mDDyM3ZB9sdjzTZ1XyktjYEVp6qtiMBtpFb66v4vjrq8JKkUjdqzjpT9Gc85GFeCl?__cft__%5b0%5d=AZVYSOYot7cKN7XDMxfFl-FALG2f9XV8EyRWZx3DdRMjdh_46AQvahEaipyvItoMY_QZQp7UT7OmbJkve1NRBsU8Y_XVVNBGYS3gF3pBM8KK5qn47IqZYtbqSVjIqqiKVxMMbOeDRtayoVExEQOHGKUyhVYPivc9mdUPKKNRA3r0dfbq9pyfuVLRc_sHt-BNXXxptnMVSY9jfqZLlX6vZMaZ&__tn__=%2CO%2CP-R
https://www.facebook.com/NHSGoldenJubilee/


Realistic Medicine encourages shared decision making about patient care which leads to a better 
understand about what matters to patients personally and what their goals are.  

Click here to view the full post   
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YouTube:  

This month we welcomed the Permanent Secretary of the Scottish Government, John-Paul Marks and 

Deputy Chief Operating Officers to the Golden Jubilee for a tour of our breakthrough services and 
innovations.  

Click here to watch   

https://twitter.com/JubileeHospital/status/1542087673397010432
https://twitter.com/JubileeHospital
https://www.youtube.com/watch?v=yppk-WpGwiU
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LinkedIn:  

We celebrated our wonderful Biomedical Scientists this month to mark Biomedical Science Day! Thank 
you all for your hard work, determination and support for all of our patients.   

Click here to view the full post   

https://www.youtube.com/user/NHSGoldenJubilee
https://www.linkedin.com/feed/update/urn:li:activity:6940664632126681088
https://youtu.be/yppk-WpGwiU


 

 

 

Social Media Posts 
World Humanist Day: 

This month we celebrated World Humanist Day with our own Chair of the Board, Susan Douglass-Scott 
and our Spiritual Care lead, Tosh Lynch to share their own story of Humanism.  

 Click here to view the full post 

 

https://www.facebook.com/NHSGoldenJubilee/posts/pfbid0zUHK4EQ6jXNjLTtQyQHLMw33xVYn1wF3aFE7UiAMVXHs43v3ZQYBKjg8ygZc8H1ol?__cft__%5b0%5d=AZXYQh0dF9-hhS7NZPPu62V0RpyEkHeQIFJCEBaN79rD27JZitkZnZ9o3qVRavHsXaJWN6XPhjPr8YYe4xNIPhi-6k7ujc_lwqSTJKAnpoS7jOGGTxXIobCRaLqPV6KV4nB0yVlc3xUxGGlX1RIu3RiXRwfAcGEMv9L6eguEg9eLZ-PuKfu2hZqcApm2MVek2NRTzeXjZFp3LM6M_pPbazGi&__tn__=%2CO%2CP-R
https://youtu.be/rtc35CiJsZU


 

Reserves Day:  

Here at NHS Golden Jubilee, we are dedicated to supporting the Regular and Reserve Forces.  

This Reserves Day we took to our social media channels to show our support and recognise the value 
personnel, Reservists, and Veterans can bring to NHS roles.  

Click here to view the full post 

 

Scottish Government News 

 

Urgent and Unscheduled Care Collaborative 

The Scottish Government will provide £50 million of funding this year (2022-23) to health boards to 

support The Urgent and Unscheduled Care Collaborative.  

This national integrated approach will see health boards adopt a number of measures to reduce A&E 

waiting times and improve patient experience, including offering alternatives to hospital -based 
treatment.  

People will also be offered scheduled urgent appointments to avoid long waits, the approach will help to 

determine how the discharge process can be simplified to ensure patients don ’t face unnecessary delays 

in leaving hospital.  

https://www.facebook.com/NHSGoldenJubilee/posts/pfbid02zja3BPAPGtQXNDggSEKcLK3hMfGq5LkXfZnUg4UYLs4o2uY37YjUTeoVcekXapzRl?__cft__%5b0%5d=AZVCbL11FxE8NZP96GCnvgCiWAf4xfJBc0bPoCtgUSCiJtbUh4fIdmd4E4Ze8D6ehCqk9LdGgSPXO_cz7knp0AdwP_L8oLjylD7Kv3_zJarzb-hVi6Md-xtmCXEGUQnoSEJAG5qKCO0IYMOTX4TJ9YEcvN7TUBlIWu0-PqaHGWmV3mozTL9kFYgbdtwR9mO13WnOlfumNv3wuqyGL_A_Sem7&__tn__=%2CO%2CP-R


Click here to read more  

 

New Chief Scientist (health) appointed  

Professor Dame Anna Dominiczak, has been appointed as new Chief Scientist (Health) for the Scottish 
Government and will take up post on 1 July.  

Click here to read more  

 

Medical trainee recruitment success 
95% of medical trainee posts for 2023 have now been filled.  

This is the highest percentage at this stage in the recruitment process in the last 5 years.  

Of the 1,018 posts already advertised for next year’s intake, 964 trainees have been places across all 
specialities.  

Click here to read more  

 

Contact 

 

Tell us what you think...we want to hear your views!  

If you would like to comment on any of the issues featured, please send your comments to Comms or 

complete the feedback form. 

https://www.gov.scot/news/reshaping-unscheduled-care-services/
https://www.gov.scot/news/new-chief-scientist-health-appointed/
https://www.gov.scot/news/medical-trainee-recruitment-success/
mailto:comms@gjnh.scot.nhs.uk
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